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BPCTA KOH®JIUKTA, TUII OTHOCA U TIPE®EPUPAHE
CTPATEI'MJE PEHIABAIBA CYKOBA: UMIIVIMKALIMJE 3A
IMPOIT'PAME KOHCTPYKTUBHOI' PEHIABAIBA CYKOBA®

Janujena C. I[lemposuh™
Onespeme 3a ncuxonorujy, ®unozodceku Gpakynrer,
Yuausepsuret y beorpany

Munuya Byuemuh
Texuuuku daxynret y Yauky, Yausepsutet y Kparyjesiy

Ancmpaxm. IIporpaMu 3a KOHCTPYKTHUBHO pellaBame CyKoOa 3aCHOBaHM Cy Ha HJie-
j¥ 1a mena M MITay HeJOBOJHHO TO3HAjy MPOLeAype U BEIITHHE peliaBama cykoba
U J1a 300r Tora KOH(QJIMKTH Y KOjUMa OHU Y4YeCTBYjy Op30 KpeHY AeCTPYKTHBHUM
ToKOM. U mope HeocrmopHOT MPpaKTHYHOT 3Havaja KOju MPpOrpamMu 3a KOHCTPYKTHB-
HO pelIaBame Cykoba umajy, MoXe ce YITyTHTH 3aMepKa Jia HUCY, Y I0BOJbHO] MEpH,
3aCHOBAaHHU Ha EMIIMPHjCKUM MOJAIIMMA O KAPAKTEPUCTHKaMa KOH(IUKATa y NSTHHb-
CTBY W aJI0J€CUEHITHjH. 300T Tora Cy Y OBOM paJay WCIUTHBAHE Pa3THIUTE BPCTE
KOH(IIMKaTa ca BpIIKkAlliMa 1 MpHjaTeJbiMa ca IUJbEM J1a ce yTBpae mpedepupane
CTpaTeruje peiraBama Cykoda U Ja ce Ha OCHOBY JAOOMjCHUX pe3ysiTara pasmMoTpe
HMMIUTHKAIM]je 32 T000JbIIake TporpamMa 3a KOHCTPYKTHBHO pellaBambe cykoda. Vc-
MIMTUBAE j€ CIIPOBEJCHO Ha Y30pKy ox 286 ajonecueHara. 3a NCHUTHBAbE Ipe-
(depupaHUX cTpaTerhja peraBama CykoOa KopumiheHa je MEeTOAa XHUIOTSTUIKHUX
KOHQIIUKTHUX cuTyarja. KipyaHu pesynraru, xoje Tpeba y3eTH y 003up MpHITH-
KOM KOHIIMITMpama IporpaMa 3a KOHCTPYKTHBHO pellaBambe CykoOa, IoKasyjy na
npedepeHiirja cTpaTeruje peiaBama Cykoda Bapupa y 0JJHOCY Ha BPCTY KOH(IIUKTA
(y xoH(]IMKTHMa HacTaIUM 300T pa3yinKa y MUILJbEHY U HETOIITOBAMka J0roBopa
y Behoj Mepu ce mpumemyje pemaBame mpodiemMa, 3a pa3iuKy o Cyko0a HacTaIux
300T IPOBOKAIKja, TBPJOTJIABOCTH M HEUCKPEHOCTH) M THII OlHOCa (y CyKOOHMMa ca
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npujaresbuMa aloJICCIICHTH BUIIIE Tpedepupajy peliaBame npodiiemMa, a y BpIlmbad-
KHM CyKoOnMa ce uernhe oy uyjy 3a HaJIMETambe).

Kwyune peuu: BpIIbauKH U TPHUjaTEIbCKU OJHOCH, BPCTa KOH(IIMKTA, CTpaTEerHje
penraBama KOH(IMKATA, XUIOTETHYKE KOHQIUKTHE CUTYyalHje, IPOrpaMu 3a KOH-
CTPYKTHBHO pelIaBame CyKooa.

VY ajonecueHIju BPIIKHAUYKH OHOCH A00ujajy cBe Behu 3Hauaj. Ca oxpehe-
HUM OpojeM BpIImbaka ajojieCLeHTH pa3Bujajy Onmcke, mpHjaTesbcKe OTHO-
ce, IOK Cy ca JpyTUM BpIIbaLMMa y3ajaMHUA OJHOCH BHILE TIOBPLIHH, 1A CE
MOYKE TOBOPHTH O JBEMa BpCTaMa 3Ha4yajHUX OIHOCA Y aJ0JIECUEHIHUJH — O
MPHjaTeJLCKUM M O BPIIBHAYKUM OTHOCHMa. 3a OBE JBE BPCTE OHOCA Kapak-
TEPUCTUYHO je Ja ce 3aCHMBAjy Ha peNlaliuju jelIHAKOCTU U PELUIPOLUTETY
Mohu, a 1a ce UCTOBPEMEHO pa3iiuKyjy y CTENeHy OCTBapeHe OJUCKOCTH —
BpILHAUKe OIHOCE KapaKTepHIle HU3aK, a MPHjaTeJbCKe BUCOK CTETeH Ou-
ckoctu (Hartup & Laursen, 1999; Laursen & Collins, 1994). 360r tora ce
OnucKa MpHjaTesbCTBa y aloJeCUEHIM]H PA3JIMKY]jy O OZHOCA Ca OCTaIHM
BpIIHAMMa 110 YUECTaJIOCTH UCTIOJLeHUX KOH(IMKATa, pa3iora 300r Kojux
ce KOH(IIMKTH jaBjbajy M MO HaYMHMMAa Ha KOjU ce OHHW pemraBajy (Adams
& Laursen, 2001; Laursen & Pursell, 2009; Laursen et al., 2001; Raffaelli,
1997). Taxohe, agonecueHTH ce BULIE TPYJe Aa 04yBajy OAHOC ca OJIUCKUM
npujatesbuMa Hero ca Bpurmanuma (Hartup, 1992; Laursen, 1995; Laursen
1996; Withesell & Harter, 1996). HctpaxuBama crpoBeeHa y HaIlOj cpenu-
HU [I0Ka3yjy Ja ce KOHQIIMKTH ajiojieclieHara ca OMMCKUM npujaTespumMa pehe
jaBJbajy Hero KoH(IuKTH ca BpmmanuMa (Petrovic, 2009b; Petrovic; 2009c¢),
aJ¥ | J1a aJ0JIECIEHTH Behy BasKHOCT MPHUIHKCYjy KOH(DIMKTHMA KOjHU ce Jie-
L1aBajy Ha pejalnju ca MpHujaTesbuMa, Hero KOHQIMKTUMA KOjU ce OJUTpaBa-
jy y onHocuma ca Bpuimanuma (Petrovic, 2008; Petrovi¢, 2009b). Y omnocy
Ha y4ecTajJocT OJUrpaBama KOH(INKTA, 3HAUYajHUjU U3BOP MHPOpMaLHUja o
JECTPYKTUBHO] MJIM KOHCTPYKTHUBHO] IPUPOAH KOH(IUKTA jecy pa3io3u 300r
KOJUX JI0 BbUX JI0J1a3H, a)eKTUBHH TOH KOjH UX IPATH, a HAPOUUTO CTPATETU-
je xoje ce kopucTe 3a pemaBame kKoHpaukTa (Adams & Laursen, 2001).
Mana KOHQIUKTH y JETHIHCTBY U aJ0JIECUEHIUJH TEK Y CKOpHje Bpe-
Me MOYMIby Aa NpUBIaue MakKikby UCTpakHBaya, HUXOB 3HAuya) Cy OJAaBHO
Mpeno3Hain mpakThuyapu u3 obnactu obpaszoBama (Johnson & Johnson,
1996b). O Tome cBenoun BenUKH OpOj HHTEPBEHTHUX Iporpama 3a KOHCTp-
YKTHBHO pelllaBamke CyKo0a U BPIIHBAuKO MOCPEAOBakhe HAMEHEHUX I U
MiaauMma (Ha nmpumep, Farrell et al., 2001; Ignjatovié-Savic€ i sar., 1996; Ili¢
1 sar., 1995; Johnson & Johnson, 2005; Kreidler, 1990; MrSe 1 sar., 2008;
Sandy & Boardrnan, 2000; van Gurp, 2002; Uzelac, 1997; Uzelac, 2000).
OBH mporpamMu ¢y MaxoM HacTaju Kao Npo(ecHoHaIH OJrOBOP Ha MOpacT
BPILIKHAUYKOT HACHJbA y LIKOJaMa, Ia ce ¢ mpaBoM Moxe pehu na je ommra
OpyILITBEHA 3a0pHHYTOCT 300T PacHpOCTPAHEHOCTH BPIUHAYKOT HACHIba
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HaTepalia mpakTh4ape u3 o0iacTu oOpa3oBama Ja ce, U3 BeoMa MparmMaru-
YHUX pa3Jiora, no3adaBe MUTAkEM BPIIHAYKUX KOH(IIMKATA.

OcHoBHa Hjigja, Ha KOjoj Ce 3aCHUBAjy MPOTrpaMu 32 KOHCTPYKTHBHO pe-
aBame Cyko0a, jecTe Ja Jielia ¥ MJIaJy HEAOBOJBHO MMO3HAjy TPOLEnype
BEIITHHE KOHCTPYKTHUBHOT pelliaBama Cyko0a U Ja 300r Tora KOHQIUKTH y
KOjUMa OHM y4YeCTBYjy Op30 ecKajaupajy, O[HOCHO, CYKOO KPEHE CBOjUM Jie-
crpyktuBHuM TokoM (Deutsch, 1991; Deutsch, 1993; Putallaz & Sheppard,
1992). HeocmiopHo je na je moTpeOHO U BaKHO JICIy M MJIAJIC TOAYydYaBaTH
mpoueaypaMa M BeIITHHAMa KOHCTPYKTHBHOT pelaBama cykoba. Takobe,
HECYMIHUBO je U 1a BehrHa HHTePBEeHTHUX MPOorpaMa 3a KOHCTPYKTHBHO pe-
hiaBame cykoba To M unHu. MehyTum, Tpeba uMaTu Ha yMy Jia ce OBH IpO-
rpamu Mel)yCOOHO pa3iinKyjy, HE caMmo IO eJIeMeHTHUMa Koje canpke, Beh u
10 CBOM KBanuTeTy. /IBe raBHe 3amepke, Koje ce ynyhyjy nporpamMuma 3a
KOHCTPYKTHBHO PelIaBambe CyKo0a, OTHOCE Ce Ha IbUXOBY TEOPHUjCKY HEyTe-
MEJbEHOCT U HEeOCTaTaK aJeKBaTHEe eBajyaluje mwuxoBor edekra (Johnson
& Johnson, 1996a). OBuM 3aMepkama MOKe ce JJOIaTH joul jeHa — IPOrpamMu
3a KOHCTPYKTHBHO pelIaBamke Cyko0a HUCY, Y I0OBOJbHO] MEPH, 3aCHOBAHH Ha
EeMIIMPHUjCKUM MOAANMMa O CHeUU(PUIHOCTHMA KOH(INKATA Y ACTUCTBY U
anonecueniuju (Petrovic, 2008).

Memooonoeuja ucmpasicusaroa

Ilpeomem u yumn ucmpascusarna. Bpcta KOHQIUKTA W THI OTHOCA Y KOjeM
ce KOH(GIUKT O[BHja, OMHOCHO 3HAUa] IMpeaMeTa Cykoda W JApyre CTpaHe y
cykoOy, onpehyjy u3bop cTpareruje koja he OUTH pUMEHEHA TPUITUKOM
pemaBama KoHGIHKTa. Kako y ajgonecueHnjyu BpIIbadkd U TPHjaTesbCKU
ogHOCH N00Mjajy cBe Behu 3HaAdaj, y OBOM paay Cy HCIHTHBAHU yIPaBO
KOH(MDIWUTH ca BPIIHAIIUMA U IpHjaTeJbuMa 10 KOjUX 0J1a3u 300T HETTOIITOB-
arma JIOr0BOPa, HEMCKPEHOCTH, HETIOMITOBAKkA PA3JIMKa Y MUIILIbEHY, TPOBOK-
anuja u TBpaortaBocTH. OCHOBHM IMJb UCTPAXXKHUBarha jecTe Jia ce YTBPIC
npedepupane cTpareruje pemaBama Cykoda ¢ 003UpoM Ha BPCTY KOH(DIIMKTA
u THN ofxHoca. Takohe, 3HaUajaH IHUJb paja je U pa3Marpame UMILTHKAIIH-
ja Koje moOujeHn pe3yJITaTH O IMMOBE3aHOCTH BPCTE KOH(MINKTA, TUITA OTHOCA
u npedepenIyje cTpaTerije pemaBama KOHPINKTa UMajy 33 KOHITUITHPAhe
porpama 3a KOHCTPYKTHBHO pelllaBamke cykooa.

Bapujabne. Tun WHTEpIIEPCOHATHOT OJJHOCA M BPCTa KOH(PIIMKTA UMajy
CTaTyC HE3aBHCHE BapHjadlic Y OBOM HCTPaKMBamy, JIOK CTaTyC 3aBHC-
He BapHjabie mMajy cTparervje pemaBama KoH(aukara. PaziamkoBanu c-
Mo cienehe BpcTe cTparerrja y curyamuju cykoba (Petroviéc 2008; Petrovic,
2009a): nonywmarbe — 0NaKo MPUXBATAIHE 3aXTEBA U XKeJba JAPYre CTpaHe U
OIlyCTajarke O]l CBOJUX 3aXTEeBa Paau ofpkaBama MOOpPUX OgHOCA; HaOMema-

—ynotpeba Mohu 1a OM ce OCTBAPHUITH COTICTBEHHU 3aXTEBU U HHCUCTHPAh-
€ Ha COTICTBEHHM JXeJbaMma (moTpedama); nosiauerbe — n30eraBame, oaomja-
b€ JIa Ce y4ecTBYje Y KOH(DIUKTY, JE3aHTAXKOBAILE; peuiasarbe npobiemd
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— Tparame 3a ONTUMaJIHUM PelIeeM Kako O ce JOIIIO0 0 000CTpaHor 3a-
JIOBOJbCH-A JKeJha U MOTpeoa.

Ilpoyedypa ucmpascusarea u uncmpymenmu. 3a TPUKYIIbakE MOJAa-
Taka O mpedepupaHuM CTpaTervjamMa pellaBama KOH(IIMKATa ca BpIIkba-
nMMa ¥ TpujaTesbuMa, KopuiiheHa je MeToJa XHIOTeTHYKHX KOH(IHMKT-
HUX cuTyanuja. OBa METO/Ia Ce YeCTO KOPUCTH Yy UCTpaKMBambUMa KOH(]-
JIMKaTa y ACTUILCTBY U a,I[OJ'ICCIlCHIII/I_]I/I CyHITI/IHa METOAC XHUIIOTCTUUYKUX
KOH(bHHKTHHHX CI/ITyaHI/I_]a CaCTO_]I/I CC y TOMC Jia CC UCIITMTaHUIINMa HOHyZ[I/I
onpel)eHn XUNOTETHYKU CLIEHApUo, Hajyenrhe y BUIY KpaTke MpHue Koja y
cebu caapku CykoO, HAKOH 4era ce o ucnuTanuka Tpaxu: (1) na momyHe
YIOUTHHK ca MATakUM BuIecTpykor nzoopa (Chung & Asher, 1996; Jensen-
Campbell et al., 1996; Rose & Asher, 1999); (2) na camu reHepuIy U 3alUIIy
cBoje onroope (Noakes & Rinaldi, 2006); (3) na nonyne oapehene ckae
npotene (Johnson et al., 2001) unu (4) 1a OIroBOpe HA MUTakbA Yy BUY MOJTY-
cTpykrypupanor uarepsjya (Noakes & Rinaldi, 2006; Selman et al., 1986).
Benuka ynorpeda MeTozie XMIIOTETUYKUX KOHMIUKTHUX CUTYallHja Y HCTpa-
KUBAKBMMa KOH(IIMKATA Y IETUICTBY M a0JICCIICHIIUjH 3aCHUBA CE HA YN -
SHHIIM J1a OHa oMoryhaBa makxJbMBO BapHpame YCIIOBA M MapaieIHO UCIUT-
nBame KOH(]IMKaTa Kpo3 pa3IMunTe TUIIOBE colMjamHuX ogHoca (Petrovie,
2008).

Y OBOM HCTpa)kMBamwy MOJAIM Cy NMPUKYIJbaHU y3 momoh aBa Mep-
Ha MHCTPYMEHTA: Ynumnuk o xapaxkmepucmuxama ucnumanuxa (Petrovic,
2009a; Petrovi¢; 2009¢c) u Uneenmap xunomemuukux KOHGIUKMHUX CU-
myayuja. VIHBeHTap XUNOTETHUYKUX KoHPmukTHUX cuTyanuja (MXKC-20)
HAMEHCKH jeé KOHCTPYHCaH 3a MoTpede OBOI' MCTPaKMBamka U CACTOJU O]
yKynHO 20 XUIMOTEeTHYKNX KOHPIMKTHUX CUTYyalllja KOje OMHCYjy KOH(IUK-
Te ajl0JieclieHaTa ca BPIIkaluMa U pujaTesbuMa. [I[puinkoM KOHCTPYKITHje
OBOI' MHCTPYMEHTa PYKOBOJWIM CMO CE€ OINEPALMOHAIHOM JC(PUHUIIUjOM
KOH(UIMKTA KOjy je nmpBa npemiioxuia [llanmosa (Shantz, 1987), a kojy je nabe
paspaauo Jlopcen (Laursen, 1993a; Laursen, 1993b). OBu ayTopu KOH(QIUKT
onpelhyjy kao 00Kk conjaiine pa3MeHe u3Mely aBe 0code y K0joj A01a3u J10
OTBOPEHOT 1 Y3ajaMHOT CyTIPOTCTaBJbambha [IUJbEBA, a KOje ce MaHupecTyje Kp-
03 TOHAIIAKkEe Y BUIY CYNPOTCTABJbEHUX M3jaBa U aKlUja. Y XUMOTCTHYKUM
CUTyalujaMa KOjeé CMO KOHCTPYHMCAJId 3aCTYIJbEHO je MeT Pa3Iu4YuTHX
KOH(QIUKTHUX caJpikKaja — Henouimosarbe 002080pd, HEUCKPeHOCm, Hen-
OWMOBAE PA3TUKA Y MUULBEY, NPOGOKAYUje U MEPO02Iasocm, 3a Koje je,
y OICEKHOM HCTPaKMBakby CIPOBEICHOM y HAIllOj 3eMJbH, YTBphEHO na cy
Hajuenihu pas3o3u CykoOJbaBama aJI0JICCIICHATa Y OJTHOCHMA Ca BPIIEbAluMa
u npujatespuma (Petrovié, 2008). CreruuaHOCT HaIIET MPUCTYIIA OrJIe/a Ce
1y TOME ITO CMO M Y BPIIKAUYKUM H Y TIPUjaTeJbCKUM OJTHOCUMA Pa3JInKO-
BaJii cykoOe ca ocobama UCTOT U cynpoTHOT nona. OMIydriin cMo ce Jia Ha-
MPaBUMO OBY JTMCTHHKIIU]Y, jep Cy HCTpaKMBama MoKa3aja Ja MoHallambe y
KOH(IMKTHO]j CHTYaIMjH HE 3aBUCH caMo OJ] THUIIa OHOca, Beh 1 ox Tora xor
je mona apyra crpana 'y cyko0y (Miller ef al., 1986; prema: Murphy i Eisen-
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berg, 1996; Tezer & Demir, 2001). HcnutuBame je Ouno aHoHuMHO. Pear-
M30BaHO je TOKOM YacoBa pEIOBHE HACTABE, a 3a MONYHhaBamkhe HHCTPyMEeHaTa
UCIIUTAHHIIM Cy UMAJIM Ha pacrojiararmy je[aH IKOJICKH Yac.

V3opax. Y3opkom cy oOyxBaheHe TpH OCHOBHE U JBE CpEIbE LIKOJIE
u3 ['opwmer Munanosuna. HakoHn 06aBJbeHOT HCIUTHBAKA, HUCMO pa3Marpa-
J¥ OHE YNHUTHHUKE KOjU Cy OWJIM HEMCHPAaBHO WJIM HEMOTHYHO TMOMYHEHH
(26 ynurtHuka). HakoH oBuX Mepa, KOHauaH y3o0pak je Opojao ykymHo 286
ucnutanuka. McnutuBameMm cy oOyxBaheHe nBe y3pacHe rpyme. Mia-
hy y3pacHy rpyny YMHUIM Cy YYSHULHU IIECTOT pa3pela OCHOBHUX IIKOJA
(48%), a cTapujy y4eHUIIH APYTOr pa3pena cpefamux mkoia (52%). Y y30pky
cy y Behoj Mepu Ouite 3actymbeme aeBojke (63%), Hero muanuhu (37%).

Pesynmamu

3a ucUTHBAaKkE MOBE3aHOCTH M300pa CTpaTerwje pelaBama Cykoba, THII-
a MHTEPIIEPCOHAIHOT OHOCA W BpPCcTe KOH(IMKTA KopuuiheH je y* TecT. 3a
CBaKy KOH(IMKTHY CHUTYAIH]y — HENOWMOBAbe 002060Pd, HENOUNOBarbe
PA3IUKA Y MUULBERY, NPOBOKAYUJe, HEUCKDEHOC U MEPO02aiadocm, yp-
aljeHe cy omBojeHEe aHAIM3E KOje Cy, paaud 00Jbe TMPETJICTHOCTH pPe3yJiTa-
Ta, CyMapaHo NpUKa3aHe 3a CBAKW OJf UCIIHUTHBAHHUX OJIHOCA — GPUIFbAK,
8pUILAKUbA, npujamess u npujamesuya. Ha Taj HAYUH ¢y noOujeHe 30upHE
Tabese ydecTaJocTH omadupa ompel)eHUX cTparerdja 3a pa3audnuTe BPCTE
KOH(QIIMKTHUX CHUTyallfja y OKBHUPY CBakor mnojeauHauHor onuoca (Tabemne
2-5). VTBphjeHe BpeqHOCTH ¥’ TeCTa CTATHCTHYKU Cy 3HAYajHE 3a CBE BPCTE
KOH(IIMKTHUX CUTYyaIja u cee Tunose ogHoca (p<0.001) ma ce Ha BUX BUIIe
HeheMo mo3uBaTH y HACTaBKy M3Jlarama U KOMEHTapucama pe3yiTara.

Cyxobu ca spuirpayuma. Y CykoOMMa ca BpIIFhallUMa IT0Ka3alio ce
Jla je HaaMeTame Hajydectanuja ctparteruja (Tabema 1). OHa mpencraBiba
crparerujy m3oopa y 41% caydajeBa kajga ce 30MpHO TOCMATpPajy CBE HC-
nuTHBaHe cuTyanuje. Jpyra HajppekBeHTHHja CTpaTETHja jecTe pelIaBame
npo6nema (37%), MoK ce aoJIeCIeHTH y TIOJjeTHAKO] MEpH U HE TaKO YeCTO
omnyuyjy 3a mosmaueme (11%) u momymrame (11%). Ilocmarpajyhu BpcTe
KOH(QIIMKTHUX CHUTYyaldja MojeJNHavYHO, HaJMeTame je yOea/biBO Haj3acT-
VIUbCHHU]Ja CTpaTerdja y cHUTyamujama mpoBokanuja (48%), HEHCKPEHOCTU
(44%) u TBpmornaBocTH (52%). C apyre cTpaHe, y CykoOmMa HacTalIuM 300T
HETIOIITOBaMha JIOTOBOPA, a HAPOUUTO HEMOIITOBAA PA3JIHKA Y MUIIBCHY,
pemmaBame MpobiieMa je HajydecTaiddja CTpaTerHja pelraBama Cykoba ca
BpILIbALMA.
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Tabena I: I[lpepepenyuje cmpameeuja y KOHPAUKMHUM cumyayujama
ca 8purbaKom

Crpareruja pemabama cykoda
TloBnaueme Tonymrame Hanmerame PemaBame
npobrema
f f f f %2 df p
% A % A % A % A
% B % B % B % B?
HenomrroBame 32 18 106 130 379.09 3 0.001
JloroBopa 20 11 18 24
11 6 37 46
Henomropame 40 33 57 156 412.28 3 0.001
pasiaukay 26 20 10 29
MUIBbEIbY 14 12 20 54
.;.i, TIpoBokanuje 12 51 138 85 359.37 3 0.001
= 8 32 24 16
z 4 18 48 30
5
E Heunckpenoct 53 36 127 70 196.57 3 0.001
£ 34 22 22 13
= 19 12 44 25
:
= TepaoriaBocT 19 24 149 94 483.57 3 0.001
S 12 15 26 18
& 7 8 52 33
Viynno f 156 162 571 535
% A 11 11 41 37

Y cykobuma ca Bpmmakumama (Tabenma 2) amonecueHaTu ce Hajyemihe
OTy4yjy 3a CTpaTerujy pemanama npoodnema (40%). [pyra najppexBeHTHHja
cTparervja je, Kama ce 30MpHO MOCMAaTpajy CBe HCIUTHBAHE CHUTYallHje,
Haamertamwe (34%), nok ce mnosiauewe (16%) y Behoj mepu Oupa Hero
nonymrame (10%). Kao u y nperxoqHom ciydajy cykoba ca BpIIBHALKMA,
jaBHJIe Cy ce HM3BECHE CIEHU(DUIHOCTH YCIOBJBEHE BPCTOM KOH(IMKTHE
cutyanuje. Tako ce mokasaso J1a je y CyKoOuma ca BpUIbaKHEOM pellaBame
npoOieMa HajydecTaimja CTpaTerdja pellaBama CykoOa HacTaimux 300r
HENoIITOBama JoroBopa (55%) u HeuckpenoctH (43%), MOK je HaaMeTame
0uJo Haj3acTyNJbEHMjE Kala je pasjior cykoda o6una tprornasoct (53%). Y
CHTyanujamaKOH(IINKaTa HACTAJINX 300 HEMOII TOBAha Pa3IHKa y MUIJBCHY
Y TIpOBOKaIMja, y IPHOIMKHO HCTOj Mepu OupaHe cy o0e cTpareruje (mpu
YeMmy je HeUITO 3aCTYIJheHHja OMia CTpaTeryja pelaBama mpooiema).

% A omHOCH ce Ha TO KaKo ce jeJHa cTpareruja pacropelhyje kpo3 5 pa3inu4uTux Bpcra
KOHQIIMKTHUX cuTyanuja. OBa BpcTa npoueHara ce y TaOenu MIIYUTaBa BEPTHUKAIHO (IO
KOJIOHaMa).

2% B oHOCH Ce Ha TO KaKO CE PACIIOEIbY]y CBE CTpATErHje Ha jeHOj BPCTH KOH(IHKHE
curyanuje. OBa Bpcra nporeHara ce y Tabenu nirauTaBa XOpu30HTAIHO (II0 PEIOBUMA).
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Tabena 2: Ilpeghepenyuje cmpamezuja y Konpauxmuum cumyayujama
ca 8PUUIbAKUILOM

CTpaTeruja pemaBama cykoda
TMosa- Honymrame Hamme- PemraBamse
YeHe Tambe npobiema
f f f f %2 df p
% A % A % A % A
% B % B % B % B
HenomroBamwe &7 20 41 158
30 13 8 28 465.11 3 0.001
Aorosopa 24 7 14 55
HenomroBame 31 29 109 117
@ pasiuka 14 20 23 20 290.48 3 0.001
z Y MUILBEHY 11 10 38 41
E
&= 61 16 101 108
Z S | [posokauuje 27 11 21 19 226.28 3 0.001
= 21 6 35 38
g ©
E. 25 56 83 122
Hewnckpenoct 11 38 17 21 213.36 3 0.001
9 19 29 43
39 26 151 70
TepmornaBoct 18 18 31 12 396.46 3 0.001
14 9 53 24
VkynHo f 223 147 485 575
% A 16 10 34 40

Pesynraru mpukazanuy Tabenu 1 12 mokasyjy aay cykoOnMa ca BpIImhariuMa
n300p cTparervje 3aBUCH M OJI TMOJIa APyre cTpaHe y cykody. Tako ce cy-
KOOM ca BpIImkanmMa MYIIKOT Tojia y Behoj Mepu periaBajy HaaMeTameM,
JIOK Ce CTpaTerdja peraBama mpodiemMa derhe KOPUCTH Y CyKoOMMa ca
BpIIHHaKubaMa. AIOJIECIICHTH Ce Y MOIjeAHAK0] MEepH IOBJIaue U MOy IITajy
y CyKoOMMa ca BpPIIbaIliMa, 0K Ce Yy CyKoOmMa ca BpIImakumbama denrhe
MOBJIAYe HETO MITO TOMYIITA]Y.

Cyxobu ca npujamemuma. Y koHbaukTAMa ca mpujatesbeM (Tabe-
na 3) Haj3acTyIbCHH]ja CTpaTerHja je pemaBarmke MmpobdieMa (TOTOBO TOJIO-
BHHA MCIUTAHWKA C€ OJUIYYHJIa 3a Ty CTpaTerujy). Jpyra mo ydecraiaocTu
je cTpareruja HaaMeTama (MPUOIMKHO YETBPTHHA WCIHTaHWKA OWpa OBY
cTpaTterujy). Mame cy 3aCyTIbEHE CTpaTerHje, Kaaa ce 30MpHO TocMaTpajy
CBE UCTIUTHBAHE CUTYyalHnje, monymrama (17%) u moBrauema (10%). [locma-
TPaHO Ca CTAHOBWINTA ITOjeNMHAYHUX KOHMINKTHUX CUTYyallHdja, PEIIaBambe
mmpobiieMa je yoenpuBo Haj3acTyIJbeHH]ja CTpaTeruja y CykoonMa HacTaIuM
300r HemomToBama Aoroopa (50%), HemomToBama pa3auka Y MHUILIbEHY
(58%) u TBpmormaBoctu (61%). Kondaukrtae cutyanmje HacTtane 300r He-
HCKPEHOCTH W TIPOBOKAIIMja TOKA3yjy IPYTaddjy pacromeiy ydecTaloCTH
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CTparervja — y mUMa Ce aJIOJISCICHTH Y TOjEHAKO] MEPH OJIy4yjy U 3a
HaJIMETakE U 3a pelliaBame nmpodiema.

Tabena 3: llpepepenyuje cmpameauja y Konaukmuum cumyayujama
ca npujamesbem

Crpareruja pemapamwa cykooa
IToBna- Tlomy- Hanme- PemaBame
qeHe LITakbe Tambe npobiema 12 df p
f f f f
% A % A % A % A
% B % B % B % B
Henomrosame 17 79 48 142 358.70 3 0.001
JIoTOBOpa 12 33 14 20
6 27 17 50
QD
E’ Henomrosame 35 52 35 164 486.76 3 0.001
S | pasnnka 25 22 10 23
£ | y Mumubemy 12 18 12 58
<
E IpoBoxarnuje 26 42 112 106 242.14 3 0.001
£ 19 17 32 15
_E_ 9 15 39 37
2 Heuckpenocr 23 32 110 121 329.12 3 0.001
= 17 13 32 17
2 8 11 39 42
)
TBprornasocT 37 35 41 173 577.13 3 0.001
27 15 12 25
13 12 14 61
YkynHo 138 240 346 706
f %A 10 17 24 49

Kao mrTo ce Bunn Ha OCHOBY pe3ynTara nmpukasaHux y Tabemn 4, cykobu ca
MIPUjaTeJbHUIIOM CE Y CBUX NeT KOHQIUKTHUX CUTYyalija Hajuenrhe pemasajy
IyTeM CTpaTerhje pemaBama mpodiiemMa (TOTOBO TOJIOBHHA HWCIUTAHU-
ka Oupa Ty cTparerujy). Jlpyra mo y4ecTajocTd je cTpareruja HaJIMeTama
(21%), xaga ce 30MpHO HOCMATpajy CBE MCHUTHBAHE cUTyauuje. Y CyKo-
OnMa ca TpHjaTeJbUIIOM aJI0JIECIICHTH Ce y TOJjeTHAK0] MEepPH OIIIydyjy 3a
nonymtame (15%) u moBnaveme (15%).
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Tabena 4: llpegpepenyuje cmpamezuja y Koupauxmuum cumyayujama
ca npujamebuyom

Crpareruja pemapama cykoda
Tosna- Momy- Hanme- Pemasame
YeHhe LITAbE Tame npobiaema
£ f £ f 22 df p
% A % A % A % A
% B % B % B % B
o 62 69 37 118
CHOMTORAIbE 28 kY] 12 17 14471 | 3 | 0.001
fiorosopa 22 24 3 41
% | Henomrosame 15 40 37 194
Ei pasnnka y 7 19 12 28 35870 | 3 | 0.001
£ MUIILBEHY 5 14 13 68
<
g 80 27 79 100
§ IpoBokanuje 37 13 26 14 122.56 3 0.001
= 28 9 28 35
g
= 32 46 91 117
g Hewuckpenoct 15 21 31 17 195.57 3 0.001
gg' 11 16 32 41
29 33 56 168
TBprornaBoct 13 15 19 24 539.78 3 0.001
10 12 19 59
VYkynuo f 218 215 300 697
% A 15 15 21 49

Pesynraru nokasyjy na ce y cykoOuma ca OJMCKHM IMpHjaTesbiMa ajoJiec-
LIEHTH JIOMHUHAHTHO OIydyjy 3a CTpaTemJy peniaBama npoodiema (49%).
Hpyra HajbpekBeHTHH]ja cTpareruja je HaaMmeramwe (21%, omHocHO 24%). YV
OJTHOCY Ha BPCTY KOH(DJIUKTHE CUTYallH]je, Haj3aCTyIJbeHU]ja CTpATErnja y Cy-
KoOMMa ca mpujaTesbuMa 00a Ioja HACTAIHM 300T HENOIITOBAhA PAa3JIHKE
y MUIILJBbCHY, HETOIITOBAakA JIOTOBOPA U TBPAOIIIABOCTH je pellaBame Mpo-
osema. CykoOu 300r HEMCKPEHOCTH | IIpoBoKalirja y Behoj mepu nodyhyjy
KOMIIECTUTUBHEC CTpaTeFI/Ije, IIpr Y€MYy C€ HAAMETAaHk€ BUIIC KOPUCTH Y CYKO-
Ouma ca npujatesbeM. Pagu 6osbe mpernenHoctu, y Tabenu 5 cymapaHo cy
npuKasaHe npedepeHiije crpaTeruja (Hajydecralinje CTpaTeruje) peiiaBama
cykoOa ca BpIIballiMa M MpHjaTeJbiMa y OIHOCY Ha BPCTY KOH(MIUKTHE
cUTYyaluje.
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Tabena 5: Tun oonoca u 6pcma KOHPAUKMHE cumyayuje:
Hajyyecmanuje cmpamezuje

Bpera koHdIMKTHE cuTyanuje

Tun HenomroBame HenomroBame IIpoBokauuje Hemnc- Tepao-
oHOCA JA0roBOpa pasinKa KPeHocT [JIaBOCT

Y MHII/bEHY
Bpmmak pelaBame pelaBame Ha/IMETabe HaJMETame | HaJMeTame

npodiema npodiema

Bpuma- pelaBame pelaBame peliaBame peniaBame HaJIMETame
KHIbA npobiema npobiema/ npobisiema/ npobiema

HaJMeTame HaJMeTame
Ipuja- penaBame penraBame HajMeTame/ pemaBame pelaBame
TeJb npobiema npodiema peuiaBame npobiema/ npobiema

mpobiaemMa HaJgMeTame

Ipujare- pelaBame pelaBame peuraBame peraBame pelaBame
JbULA npobiema npodiema npobiema npobiaema npobiaema

Luckycuja u 3axvyuyu

Pesynrarn moOujeHn y OBOM HCTpaXkMBamy TOKa3yjy Ja ce y cykoOnMa ca
IpyjaTeJbuMa aJoJIeCIICHTH Y Behoj MepH OTydyjy 3a CTpaTerhjy perraBama
mpobieMa, JIOK ce y CyKoOMMa ca BpImmalnuMa demhe ompenesbyjy 3a
HamMeTamke, NP YeMy je HaaMeTame y Behoj MepH 3acTyIJBEHO y CYKO-
OmMa ca BpIImanmMa HEKO y CykoOWMa ca BpImmakumama. llopem Tora,
cTpaTeruja pemaBarma pobjieMa BHUIIIE je 3aCTyIJbeHa Y KOHMIUKTAMA KOJH
Ce THYY pa3ifKa y MUILBbEHY U HEMOIITOBaKkA JOrOBOPa HEro Y KOH(DIUKTH-
Ma HacTaJuM 300T TTPOBOKAIlHja, TBPATOTIIABOCTH M HEUCKPEeHOCTH. OBAaKBU
pe3yaTaTu moTBplyjy CTAaHOBHINTE Ja MOHAIMIAKE y CyKOOY, OMHOCHO U300
cTaTtervje pemaBama CykoOa 3aBHCH O] MPOIICHE BAXKHOCTH JIPyTre CTpaHe
y cykoOy m BakHOCTH TipeameTa cykoba (Popadic i sar., 1998). Heociopao
je ma cy 3a aJoJieclieHTe TIpHjaTeJbl BaXKHH]e 0c00€ y OMHOCY Ha BPIIFHAKe
1 J1a ¢y 300T TOora aJ0JIeCICHTH Yy CYKOOMMa ca TMpHjaTeJbuMa CIIPEeMHUjU
Jla KOPUCTE KOHCTPYKTHBHE CTpaTerrje pelnaBama Cykoba Kako O TOCTHT-
1 000CTpaHo 3a0BoJbaBajyhe pememe u ouyBanu nmocrojehu nmpujaresbeku
onuoc (Laursen, 1993a; Laursen & Pursell, 2009). C npyre cTpane, kaaa je
ped 0 KOHGIUKTUMA JI0 KOJUX je IOIIIO YCIeI TBPAOTIIABOCTH, POBOKAIIH]a
WJTY HEUCKPEHOCTH, aJI0JIECIICHTH Cy Mambe 3aMHTEPECOBAHU U MOTHBHCAHH
Jla KOPUCTE CIIOYKEHE CTpaTerrje MpeBasmiakeha Cykoda KaKkBa je perraBame
mpooieMa, HapOYNTO YKOJIMKO UM W HHUje BaXXKHO Ja 09yBajy moctojehu ox-
HOC. Moe ce 3aKJbYYHTH JIa aJ0JIECIICHTH, Kao U oJipaciie 0code, Moceayjy
perepToap pa3TUIUTHX CTPATETH]ja U 1a UX Y CUTYaIHji KOHQIUKTa KOPUCTE
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CXOJTHO 3Ha4ajy KOj! IPUJIajy MOjeAMHUM BpcTaMa Cyko0a 1 0coOu ca KOjoM Cy
y cyko0y. Kaja cy 1 KOHQIMKT U 0c00a BayKHHU, aJI0JECUEHTH CY CIIPEMHU|H
Jla yJIOKEe HATlop U €HEeprujy Kako Ou mpoHanuiu 000CTpaHo 3a70BosbaBajyhe
peliemne, OJJHOCHO Taja Oupajy KOHCTPYKTUBHE CTpaTeruje 3a MPeBiia/iaBame
U ynpaBibambe KoHQaukToM. [IpuMepn TakBuX KOH(IHKATa Cy KOHQIUKTH
ca mpujaresbuMa o0a 1oJja, 0 KOjuX je JOII0 300T pa3jiiuKa y MUILbCHY
WJIM HETIOIITOBakka JIOr0BOpa. YKOJIMKO UM HHJjE CTAJIO JI0 0C00e U OuyBama
0JTHOCa, IOTOTOBY KaJia je ped 0 cykoOMMa KOju Cy Y HeKy PyKY MOBpIIHHUjET
KapakTepa, Kao IITO Cy, Ha MIPUMEP, CYKOOU HACTAJH yCIIell TBPAOTIaBOCTH,
aJIOJIECIICHTH Ce MOHAIIA]y eKOHOMHUYHO U OTPeJesbyje Ce 32 HHTEICKTYaTHO
Y BPEMEHCKH Mae 3aXTEBHE CTpaTeruje.

Ileoazowke umniukayuje

WHTepBeHTHN MpOTrpaMu 3a KOHCTPYKTHBHO pelllaBame CyKo0a 3aCHUBAjy ce
Ha TIPETIIOCTABIH Ja KOHMIUKTH IOMPUMAajy ecKajJaTOpHU KapakTep 300T Tora
IITO JIela ¥ MJIaJIU He 3Hajy Kako Ja yIpaBJbajy HhHMa, OJJTHOCHO HEJIOBOJHHO
MO3HAJy TPOIEAYpe W CTpaTerdje KOHCTPYKTHBHOT pelllaBama cykoda
(Deutsch, 1991; Deutsch, 1993; Putallaz & Sheppard, 1992). Kao mTo cmo
HCTaKJIM, ocTojehn mporpamu 3a KOHCTPYKTHBHO pelllaBame Cykoda HHUCY
y JIOBOJbHOj MEpU 3aCHOBAaHU Ha pe3yjaThMa eMIUPUjCKUX UCTPAXKUBAHA
Koja 6M ykazaya Ha crienupuIHe KapaTepucTuke KOHPINKaATa y AETHIHCTBY
u anonectennuju (Petrovi¢, 2008). Mmajyhu Ha yMy OBY 3aMEpKy, MOKEMO
C€ 3allUTaTu KAaKBE€ IICAAaroIlIKe I/IMHHI/IKaHI/Ije CC MOI'y U3BECTU Ha OCHOBY
roaraka o mpedepupaHuM CTpaTerhjaMa peliaBama Cykoda ¢ 003upoM Ha
BpPCTY KOH(DIMKTA ¥ TUI OJHOCA KOjU Cy JIOOMjEHH y OBOM HCTPAaKHBAILY.
[Ipunukom pazmaTpama HMILTHKAIF]ja IMaJIH CMO Y BUAY Mporpame 3a KOH-
CTPYKTHBHO pelaBame cykoba Koje Cy OCMUCTIIIN AoMahu ayTOpH B ayTOpH
u3 peruona (Ignjatovi¢-Savié i sar., 1996; 11i¢ i sar., 1995; MrSe i sar., 2008;
Uzelac, 1997; Uzelac, 2000).

OcHOBHU ITUJb TIpOTpaMa 3a KOHCTPYKTHUBHO pelllaBame CykKoOa jecTe
Jla TIOJIa3HUKE ocmocobe maa 60Jbe yIpaBihajy KOHPIUKTHMA Tako mTo he
YCBOJUTH pa3IM4MUTE CTpaTeTHje u mporenype. Harmacak ce oOMYHO cTaBiba
Ha yCBajame CTPaTeryje peraBama MmpodaemMa yija je CyITHHA TPOHAIAKEhe
WHTETPATUBHOT peliekha Cykoba, Tj. peliema Koje oMoryhasa ma cTpane y
CyKoOy 3aJI0BOJbE CBOje¢ KJByUHE MOTpede n mHTepece. Melhytum, uHTep-
BCHTHU IIPOTPAMHU Y HEIOBOJEHO] MEPH y3UMajy 003Up UHHCHUILY, KOja je
nmo0uniia cBOjy IOTBPIY M Y OBOM HCTPaKHBAY, 1a MpeepeHITrja cTpaTeryja
pemaBama Cykoba BapHpa y OJHOCY Ha BPCTY KOHQUIMKTA M THI OJJHOCA U
Jla, U3 BU3YpE amoJieclieHaTa, CTpaTerdja pemaBama mpooieMa Hija ONTH-
MaJIHa 3a CBE CHUTyaIldje cykoba. J[pyradmje pedeHo, agoJeCICHTH HE Kelle
Jla TpOIlle BpEME M E€HEPryjy Ha y4derme W MPUMEHY CIOKEHHX CTpaTerHja
KOHCTPYKTHBHOT peliaBama cykoda Kaza je KOH(DIUKT TOoBpIIaH, a ocoda ¢
Ipyre cTpane HeOuTHA. 300T Tora ce moraha ma MHCHCTHpame Ha YIOTpe-
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OM KOHCTPYKTHMBHHUX CTpaTeruja peliaBama Cykoba Koje je 3aCTyNJbEHO Y
WHTEPBEHTUM IPOrpaMuMa aJ0JeCleHTH JOKUBE Kao ,,HEPEaTUCTUYHO U
»aApTUQHUII]eTHO™, ¥ Ja pearyjy oTrnopoM. /la Ou ce oBa onacHocT u3oernia, y
IporpamMuMa 3a KOHCTPYKTHUBHO pelllaBarme CykoOa noTpedHo je y Behoj Mepu
YBECTH H 3aCTYIATH UJEjy O MOCTOjamby Pa3INUYUTHX CTpaTeruja pelaBama
cyko0a u 0 Be3u Koja nmoctoju uzmel)y nuzdopa crpareruja, npupoe cykoda u
3Hay4aja 0HOCa.

VY nporpaMumMa 3a KOHCTPYKTHBHO PeIllaBabe CyKo0a y HeZI0BOJHHO] MEPH
ce y3uMa y 003up Halia3, Koju je JOOUjeH Y OBOM UCTPaKUBamY, Jia Cy aJ0-
JICCIICHTH BUIIIC CIIPEMHH J1a, y CyKoOMMa ca MpujaTesbuMa Hero y cykoonma
ca BpILbaliMa, KOPUCTE PelIaBambe MpodieMa Kao CTpaTerujy CyouaBarma ca
koH(pIMKTHMA. [ TaBHA MMIUTMKAIMja OBOT Hallasa 3a Mo0OJbIIaAke nporpama
3a KOHCTPYKTHBHO PeIIaBarhe cykoba onHocuia Ou ce Ha TO 7Aa je yueme
0 cTparerujama KOHCTPYKTHBHOT PellaBara cykoba U KopamuMa Kpo3 Koje
ce OHe peasin3yjy NoTpeOHO, HajIpe, YBECTH M MPOBEXKOATH HA MPUMEpHMa
cykoba ca mpujarespuma, jep ¢y O OBOj pellalliju aJ0JeCIICHTH ayTeHTUY-
HO TIPUjEeMYJbUBHU)H Jla KOPUCTE CTpaTeruje Koje IOBOJE N0 CTHIIaBama Cy-
K00a U HBEroBOr peliaBama Ha 000CTpaHo 3a70BosbaBajyhu HaunH. Takohe,
y mpuMepHuMa cykola ca mpujatesbuma OUTHO je M J1a caM MpeaMeT cykoba
OyIy peieBaHTaH M Ba)kaH 3a aJI0JIECLICHTE, jep c€ Y CYIPOTHOM MOXKE J10-
TOJIUTH JIa aJI0JIECIICHTH YMECTO JIa TeKE peliaBamy podsiema, npruoderapajy
HoMmymITamwy. Pe3ynratu H00MjeHH y OBOM HCTPaKMBamy TOKa3yjy Ja cy
NpUMEpPU y KojuMa je 70 cyko0a ca mpujaTesbeM JOIUIO YCJIe pa3iiuka y
MUIILJBEHY M HETOLITOBaa JI0OTOBOPA 32 a/I0JIECIICHTE Y JOBOJHHO] MEPH pe-
JICBaHTHU U TOJCTHIIAjHU 32 YIOTpeOy KOHCTPYKTHUBHUX cTpareruja. Hakon
LITO C€ CTAaTeruje KOHCTPYKTUBHOT pelllaBama Cykoda caBiaiajy Ha mpume-
puMa cykoba ca mpujaTesbuMa, Moke ce mpehu Ha pazmarparmbe MoryhHocTH
BbUX0BE NMpUMeHe (IPeIHOCTH W OrpaHuuera) U y APYTMM TUIIOBUMA WH-
TepHEepPCOHATHMX OIHOCA, TPe CBera y oJHOCHMa ca Bpuimanuma. C npyre
CTpaHe, cMaTpaMo Ja OM y MHTEPBEHTHHM MPOrpamMuMa MPUMEpPH CyKoOa
ca BplIbanuMa, 30or Behe nmpedepeHije HaaMeTama y OBOM THITY OJJHOCA,
OWJIM MOTOJTHU]U 32 YUCHE CTpaTeruja CynpocTaBabamkha U Kopaka Kpo3 Koje
ce oHe peanu3yjy. My jeqHoM u qpyrom ciiydajy OMTHO je 1a Cy y IpuMepumMa
3aCTYIJbEHH MPEACTAaBHULIM 00a MoJja, He caMo 300T yBakaBamba MPHUHIU-
I1a POJIHE OCETJLUBOCTH JIUJIAKTHYKUX MaTepHjaia, Beh u 300r UnbeHUIIE J1a
npedepeHiyje u3dopa cTpareruje peiaBama cykoda oapehyje u mon apyre
CTpaHe y CyKoOy.
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Danijela S. Petrovi¢ and Milica Vuceti¢
TYPES OF CONFLICT, TYPES OF RELATIONSHIPS
AND PREFERRED CONFLICT RESOLUTION STRATEGIES:
IMPLICATIONS FOR CONSTRUCTIVE CONFLICT
RESOLUTION PROGRAMMES
Abstract

Constructive conflict resolution programmes are based on the idea that children
and youth do no have sufficient knowledge of the procedures and skills for conflict
resolution, which is why the conflicts they take part in soon become destructive.
Notwithstanding the indubitable practical significance of the constructive conflict
resolution programmes, it can be objected that they are not sufficiently based on em-
pirical findings about the characteristics of conflicts in childhood and adolescence.
Hence, this paper explores different types of conflict with peers and friends with the
aim of determining the preferred conflict resolution strategies and using the obtained
results to consider the implications for the improvement of constructive conflict re-
solution programmes. The research was conducted on the sample of 286 adolescents.
The method of hypothetical conflict situations was used for studying the preferred
conflict resolution strategies. The key results, which should be taken into account
when developing constructive conflict resolution programmes, indicate that the pre-
ference for a conflict resolution strategy varies depending on conflict type (problem
solving is mostly used in conflicts occurring due to opinion differences and disre-
spect of agreement, unlike the conflicts arising due to provocations, stubbornness
and dishonesty) and relationship types (in conflicts with friends, adolescents prefer
problem solving, while in peer conflicts they more frequently opt for competition).
Key words: peer and friendly relationships, conflict type, conflict resolution strategi-
es, hypothetical conflict situations, constructive conflict resolution programmes.
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Janwuenna C. [lerpoBuy u Munnna Byuernh
BUJI KOH®JIMKTA, TUII OTHOIIEHWI U ITPEATIOYUTAEMBIE CTPATE-
' PEIHEHN A1 KOHOJIMKTOB: UMITJIMKALIUN J1J151 ITPOI' PAMM KOH-
CTPYKTHUBHOI'O PEHIEHU 1 KOH®JIMKTOB
Pe3ziome

[Iporpammbl, mpepHA3HAUYEHHbIE JJII KOHCTPYKTHBHOI'O PELICHUS KOH(IUKTOB,
OCHOBBIBAIOTCSI HA MJIEE O TOM, YTO JIETH M HOAPOCTKH HEAOCTATOYHO O3HAKOMIIC-
HBI C TIPOLIEAYPAMHU U YMCHUSMHU PCIICHUS KOHQIMKTOB, M YTO UMEHHO M3-3a 3TO-
ro KOH(DJIUKTHI, B KOTOPBIX OHH YYACTBYIOT, YaCTO MPUOOPETAIOT ACCTPYKTUBHBIN
xapakrtep. HecMoTpst Ha Ge3yCIIOBHO Ba)KHOE MPAKTUYECKOE 3HAYCHHE MPOrpaMm
KOHCTPYKTHBHTO PEIICHHsI KOHPIUKTOB, CICAYET OTMETUTH, YTO OHH HEI0CTATOY-
HO 0a3UPYIOTCS HAa SMITUPUYECKHUX TAaHHBIX O XapaKTePUCTUKAX KOH(IUKTOB B IET-
CTBE U NIOIPOCTKOBOM Bo3pacTe. [loaTomy B npesaraemoii paboTe ucccieoBaiuch
pa3HbIe BUABI KOH(DIUKTOB CO CBEPCTHUKAMHE H JIPY3bSIMU C IIEIBIO BBISBICHUS Ha-
nboJee MPEATIOYTHTEIBHBIX CTPATCTHI PEIICHUST KOH(PJIMKTOB W PACCMOTPEHUS Ha
OCHOBaHHUH MOJYYECHHBIX PE3YJIbTATOB UMILIHKAIUI I ONTHMH3AIUU IPOTPAMM
KOHCTPYKTHBHOIO pelieHust KoHGIUKTOB. MccnenoBanue ObIJIO MPOBEICHO HA KOP-
myce 286 mMoapOCTKOB. B memnsax muccienoBaHus MPEAIOYTHTEIBHBIX CTPAaTeruil pe-
HHICHHW 1 KOH(I)J'[I/IKTOB 6])1.]'[ HUCIIOJIB30BAH METOJ THIIOTCTHUYCCKUX KOH(bHHKTHLIX
cutyanuii. KirroueBble pe3yinbraThl, KOTOPBIC CICNYCT MPUHATH BO BHUMAHUC MPU
KOHITUITUPOBAHHUH TIPOTPAMM, HATIPABJICHHBIX Ha KOHCTPYKTHUBHOE PCHICHUEC KOH-
(IIMKTOB, MOKA3bIBAIOT, YTO MPEANOUTEHHE CTPATETUHU PELICHUsT KOHPIUKTOB Bapb-
HpyeTCs B 3aBUCHMOCTHU OT BH/1a KOH(IINKTA (B KOH(PIMKTAX, BBI3BAHHBIX HECOBIIA-
JICHHEM MHEHUI M HeCOOJIOJICHUEM JIOTOBOPOB, B OOJIbILICH CTENEHN TPUMEHSIETCS
peuieHue npo6neM, B OTJIMYHUEC OT KOH(I)J'[I/IKTOB, BbI3BAHHBIX ITPOBOKAIUAMMA, HACTA-
WBAaHWM Ha CBOCM M HCHCKPEHHOCTHU) U THUIIA OTHOIICHUH (B KOH(PIIMKTAX C PY3bsi-
MH MOJIPOCTKAMH MPEATIOYTCHUE OTJACTCS PEIICHHUIO ITPo0IeM, a B KOH(IUKTAX CO
CBEPTHUKAMU Yallle MPHUOEraeTcsi COPEBHOBAHMUIO).

Kutouesvie cnosa: OTHOILICHUS CBEPCTHUKOB U JIpy3eH, BHI KOH(IMKTA, CTpATeruu
pelieHns KOH(JIMKTOB, THIOTETHYECKHE KOH(JIMKTHBIC CHUTYAI[MH, MPOrPaMMbI
KOHCTPYKTHBHOI'O peIleHHs] KOH(IMKTOB.
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I[TPUJIOT

Hneenmap xunomemuuxux xongpnuxmuux cumyayuja (MXKC 20):
npumepu cumyayuja

Bpwraxumwa/nposoxayuje. 3a ¢Boj poheHIaH cu J00KM0/Ia Ol poIUTE/ba Ha
MIOKJIOH 3UMCKY jakHY Koju cu Beh ny»e BpeMe nprikesbKnBao/ia. Jako tu ce
JoTa/ia M 3aJJ0BOJbaH/HA CH KaKO TH CTOjU. Y IIKOJU CBU npumehyjy TBOjy
HOBY jakHy M BehuHu ce jqonaja. Mehytum, jenna apyrapuia u3 oie/berma
Ka’kKe KaKo je jakHa Oalll KnyacTa U Jia joj HUje jJaCHO KaKO HEKO YOITIIITE MOXKE
Jla Kyl U HOCH TakBy cTBap. Kaja roja Te BUAM y TO] jJaKHH, MOYUHE J1a CE
cMeje ¥ CMUIIIJha HeKe HoBe HanuMKe 3a Tebe. lITa hern na ypamgum?
1. Hehy joj auma pehu, jep He )KeTuM Ja ce 3aMepam ca IPyTapuIioM 13
oJieJbeHba, alli iy OUTH jako moBpeljeH/a 300T BEHOT 33 IUPKUBabha.
2. Ilpecrahy na HOCHM Ty jakHY, Kaji MU Beh rpaBu TakBe Mpodiieme.
3. Tlouehy u ja ja mpaBuM IIajiec Ha BCH PauyH U Jia j¢ KICMEBaM IpeJl
JIpyTuMa KaJ| FOJl Ce YKaKe MPUITHKA.
4. Tlokymahy fa joj 00jacCHMM KaKO MU j& jJaKO HEIPUjaTHO 300T lEHUX
KOMEHTapa 1 HacTojahy Jia 3ajeJ{HO pa3jaCHUMO y YeMy je mpoliiem.

Ipujamess/neuckpernocm. JloroBopuo/ia cu ce HajOOJbUM APYTOM Jia UJCTE
3ajeJ[HO Ha I'paJicku 0a3eH, ajli TH OH YjyTpPY jaBjba Jia ce pa30o0Jico, 1a uMa
Temneparypy u aa 30or tora nehe mohu Ha 6aseH. [locne HekonMKO naHa
CIIy4ajHO Ca3Hajell Jia je OH, uIak, Ouo Tor jgaHa Ha Oaszeny. lllta hem ma
ypaaum?
1. CraBuhy My 710 3Hama /1a 3HaM Jia je MIIao TOT JaHa Ha 06a3eH u jaa
MOJKe Jia o4ekyje na hy ce y 6y)1yhe U ja Tako TOHAIIATH.
2. bunhy HOBpeljeH/a 300rT Tora ITO je KPHO TO O MEHE, aJli Hehy Hul-
Ta ypaJuTH, jep He )KEJIUM Jla KBApHM OJIHOC Ca Ha_]60.T[>I/IM JPyTOM.
3. Pehy hy my na Me je moronuio kajaa caMm caszHaja jia je Ouo Ha Oaze-
HYy W Taxxuhy o1 1bera ja MU 00jacHU IITa Ce JECUJIO TOT JIaHa, jep
HE YKEJIMM J1a TAKBO MOHAIIAKE HAPYIIU HAIIIC TPUjaTeIbCTBO.
4. MU3GeraBahy pa3roBop Ha Ty TEMY, jep HE JKEJIHMM Jia CE MPEITHUPEM.



