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Preface

Dear readers,

This e-book contains the proceedings of the inaugural meeting of the ESREA Network
on Adult Educators, Trainers and their Professional Development (ReNAdET).

Educating the adult educator: Quality provision and assessment in Europe

The network’s first conference meeting was held in Thessaloniki, Greece (6-8 November
2009) at the University of Macedonia, and it was entirely devoted on issues of quality on
the education and training of the adult educator in Europe. The meeting was a forum for
exchanging theoretical considerations and empirical evidence, between researchers
studying the different roles and tasks of the adult educator and trainer and the ways that
these are assessed. The meeting also addressed issues relating to the quality of adult
educators’ training (initial and continuing), their professional development as well as
how these parameters could contribute to the overall quality of adult educational
provision in Europe today.

In total 4 keynote presentations, 83 paper presentations and 18 e-poster presentations in
eleven thematic workshops (divided in 5 parallel sessions) took place during the
conference, as well as eight special presentations were made in six (6) plenary sessions.
Based on the thematic workshops and the plenary sessions of the conference, the
structure of this e-book is the following:

¢ Keynote Presentations

e Paper Presentations

Quality assurance: Validating effectiveness for adult educators and trainers.

Professionalisation & professional development: Not anybody’s business.

Confronting quality: Theoretical assumptions and practical challenges.

Quality in educational provision: Redefining basic assumptions.

Becoming an adult educator in Europe: Some biographical perspectives

Quality under review: Policy development issues.

Developing competence and skill: New roles and new challenges for adult educators

today.

8. The role of the University in providing quality education and training: Unfolding the
HE agenda.

9. Initial and continuing training of teachers and teacher trainers: From initial
preparation to in-service training.

10. In-service training of adult trainers: The role of the enterprise and the role of the
individual.

11. ICT and quality provision: Issues of identity and personal knowledge management.

E-Poster Presentations

Educating the adult educator: European perspectives

Plenary Presentations

Highlights of major European initiatives and projects

N oW R

P e P e
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— PASCAL Universities' Regional Engagement project (PURE).

— Self-Evaluation in Adult Life Long Learning (SEALLL).

— Grundtvig International Network of Course Organisers (GINCO).
— Promoting Active Learning and Ageing of Disadvantage Seniors (PALADIN).

— Study on Key Competences for Adult Learning Staff.

We sincerely hope that this e-book containing the proceedings of our first meeting will
stimulate a productive dialogue and contemplation on issues of shared interest.

The editors

Adamantios Papastamatis
University of Macedonia

Georgios K. Zarifis
Aristotle University of Thessaloniki

Educating the Adult Educator: Quality Provision and Assessment in Europe
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Efthymios Valkanos
University of Macedonia

Eugenia Panitsidou
University of Macedonia
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NIKOLIC MAKSIC, Tamara
7 MILOSEVIC, Zorica

University of Belgrade,
Serbia

Different Roles of Adult Educator: Students' Preferencies.

Introduction

In the context of contemporary changes in education, there is an intensive
demand for changing the role of adult educator within the educational setting. Opposite
to passive adoption of knowledge, the active approach is emphasized, which brings out
the need for a different position of adult educator in the learning process. Such shift in
focus from ‘teaching to learning’ assumes substantial new learning on teachers’ part; it
requires changes not only in what is taught, but also in how is it taught™ (McLaughlin and
Talbert, 1993, p.2, from: Holtz, Dorph and Goldring, 1997).

In order to stimulate and affirm active approach to learning, adult educator is no
more seen as a didactical instructor, but someone to be permanent guide throughout life.
Adult educator of today is less source of information and more mediator between
learners and diverse knowledge coming from different sources (Pordevic¢ and Dordevic,
1992). Such teacher is at the same time the source of knowledge and information,
successful manager of educational work, guide through learning, a person who creatively
develops different educational curriculum, balances group dynamics and stirs initiatives
and independence. Thus, s/he is expected to help adult learners to become imaginative,
creative, flexible, adaptive and independent personalities, which are enabled to express
their full potential (Kuli¢ and Despotovi¢, 2005).

To satisfy such requirements and meet these expectations, the adult educator
needs to establish different nature of relation with her/his students in the classroom or
any other educational setting. In this context it is spoken of partnership in education.
Namely, programs directed towards developing the full potential of adult learner, are also
directed towards establishing partnership in relations of all participants, meaning
interaction teacher — adult learner and interaction between learners themselves. All of the
above applies to the University teacher.

Partnership in the educational setting is not only a guideline to follow in order to
establish efficient educational process, but the prerogative without which the educational
process today cannot be conceived. Educational process is a process realized through
interaction. Therefore, the nature of establishing and developing relations in educational
process is one of the key dimensions of every educational curriculum (Pavlovic
Brenselovi¢ and Pavlovski, 2000). However, to realization of educational curriculum is
often approached from the point of conceptualization of educational content, whilst the
issue of interaction is left to a personal style of a adult educator. If we whish an
educational curriculum to be ,...representative to its conception at the level of its
realization" (Pavlovic¢ Breneselovi¢ and Pavlovski, 2000, p. 15), to be efficient and lead to
results that it aims to, then the question of the nature of interaction must be developed
dimension of educational curriculum in contrast to an adult educator or existing
organizational atmosphere of a single institution.

In attempt to define partnership in education the authors take an assumption of its wider
notion in contrast to the usual idea of democratic relations in educational settings (Pesic,
1987; Pavlovi¢ Breneselovi¢ and Pavlovski, 2000). From the point of view of Pavlovic

tad
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Breneselovi¢ and Pavlovski (2000), understanding partnership in educational setting

shifts the focus:

e from the question of relation that teacher establishes with the participants, to a
question of characteristics of mutual relations between teacher and participants, and

e from individual curriculum design of teacher to overall curriculum design and
establishing partnership on every level, dimensions and areas of the curriculum.

Thus, the establishment of partnership means complex and complete approach that

encompasses every level of educational curriculum (Pesi¢, 1987; Pesi¢, 1998; Pavlovi¢

Breneselovic¢ and Pavlovski, 2000):

e At the level of curriculum as a model (the issue of curriculum context, its conception
and structure)

e At the level of organizational climate (the issue of compatibility of organizational
structure and main characteristics of partnership)

e At the level of planning the realization of the curriculum, in a whole and the specific
aspects

e At the level of concrete realization of educational curriculum (partnership is
established through specific communication skills and teaching methods)

e At the group level (partnership is established at the level of developing cooperation,
communication skills, tolerance, positive emotional expression and conflict
resolution skills)

e At the level of direct realization of professional role of teacher (partnership emerges
through professional advanced training of teacher, which enables her/him to become
more critical towards personal teaching praxis, and through her/his position in
programme and organizational structure which enables her/him to be independent,
initiative and creative in her/his line of work.

Observed in the broadest sense of meaning, partnership in educational setting
represents relation between two or more persons brought about by mutual interests and
leading to mutual objectives. Such relationship is based on exchange and positive
interdependence manifested by equality, complementarity, competency, authenticity
and democratic approach (Pavlovi¢ Breneselovi¢ and Pavlovski, 2000). Equality assumes
that partners are equal in terms of their rights and obligations, as to the level of power
distribution and diversity at the level of individual expression: everyone has a right in
terms of choice, decision, suggestion, personal opinion and everyone is responsible for
her/his actions and behavior. Complementarity is about differences between partners in
term of diversity in development, experiences, knowledge, abilities and preferences, but
not the inequality. Positive interdependence of partners originates from these differences
leading to a mutual benefit in which everyone receives as s/he gives. Competency means
that the relation of mutual respect originates from authority based on abilities, traits and
knowledge and not the distribution of power, so that in partnership based on
competences everyone is able to express her/himself and develop furthermore.
Authenticity refers to the fact that every member is a personality with her/his needs,
traits, interests, preferences and immediate state, so that bringing together and
interdependence of partners refers to aims and interests, not their subordination. Finally,
equality, authenticity and mutual respect are being accomplished by taking into
consideration democratic procedures and principles: accepting the opinion of majority,
respecting the right to choice and decision, taking responsibility, being tolerant and open
to compromise and accepting the norms and rules of behavior.

Educating the Adult Educator: Quality Provision and Assessment in Europe
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The contemporary demand of partnership in educational setting has considerable

consequences to teaching and confronts University teachers to taking into a
consideration different innovative approach to their teaching practice for creating more
complex opportunities for learners. Their decisions are not only influenced by their
perspectives on teaching and learning, but also by their readiness and openness to a
accepting and practicing different roles. In the learning society, roles of University teacher
are becoming more numerous and with an intensive responsibility. It became quite
obvious that University teachers cannot successfully engage themselves in learning
process with adult students without attending to their own mental models—the
assumptions, beliefs, commitments, and roles that a given teacher brings to teaching and
learning (Marienau and Reed, 2008). Thus, approach to different roles is not only matter
of competencies but individual responsibility in regard to teacher’s profession. ,For
example, one teacher believes that ‘if the student has not learned, | have not taught’;
another believes that ‘teach it, and the student is responsible for learning it’. Both are
committed to teaching, but they see their roles with regard to learning quite differently"
(Marienau and Reed, 2008, p.62). The responsibility is not only reflected in an effort to
lead students to a certain degree or certificate, but to develop positive attitude towards
learning, to develop curiosity, strengthen individuality and provide an environment for
successful learning. Only by taking into consideration all above mentioned, University
teachers can foster learning and enable learners to make use of possibility for lifelong
learning and become successful lifelong learners (Kuli¢ and Despotovi¢, 2005).
Authors propose different roles and in the literature can be found different classifications.
For example, Kuli¢ and Despotovic¢ (2005) believe three following roles to be of the most
importance: transmission of knowledge (providing information, interpreting, classifying,
concluding, summarizing, ets.), guidance (preparing and introducing to learning situation,
making connections between other disciplines and relevance to praxis, ets.) and class
management (focusing the problem, planning the equipment, teaching methods,
educational content, time management, etc.). Brookfield (1986) also emphasized three
main roles: (1) educator as an artist, with characteristics like creativeness, innovativeness,
improvising ability and sensibility; (2) educator as facilitator, being more a guide than an
instructor, one who is open to learners’ experience and suggestions; and (3) educator as
critical analyst, who provides help for learners to achieve self actualization and find
alternatives to their present mental models and their lives in general.

lvi¢ et al (1997) suggested an overall classification of teachers’ roles in educational
setting. The authors developed the classification in attempt to classify demands and
expectations put before teachers in a variety of theoretical approaches in literature and
the educational practice as well. The classification represents systematical review of
possible teacher’s roles in teaching process that would allow teachers thinking over and
evaluating their own teaching practice. According to the authors, the insight in the
classification of different roles enables teachers to acknowledge which of the roles they
recognize in their practice, to which extent they fulfill them, create their own evaluation
of their work and accordingly include relevant changes in their future engagement. The
authors identified six types of teacher’s roles, and some of them are divided further on
into more specific roles:

1. Teachingrole:
- teacherasalecturer
- teacher as a class manager
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- teacher as partner in communication

- teacher as an expert in certain field of knowledge
Motivating role:

- motivating for learning and developing interests
- teacher as a model for professional identification
Evaluating role:

- estimating and grading knowledge

- estimating behavior and personality
Cognitive-diagnostic role

Regulator of social relations

Partner in affective interaction.

Since in this research we focus at University teachers’ roles, we adopted this
classification, but we created the classification of nine types of roles as we believe to
appear of most significance to their line of educational work. We agree that higher
education system differs in various demands, organization and educational practice,
which affects teaching and has implications to teachers’ roles. “"The complexity of
competencies of University teachers arises from different types, roles and works that
university teaching includes: dealing with scientific work that contributes to scientific
knowledge in particular field; defining relationship between science, subject and teaching
and choosing relevant contents their innovating; defining learning aims and outcomes;
planning and programming available time; choosing the ways of knowledge transmission,
forms and methods of work; writing books and relevant literature; choosing, preparing
and creating teaching materials; defining methodology and instruments for assessment
of teachers and students achievements; creating ways of mentoring, tutoring, consulting
and leading the students” (Medi¢ and MiloSevi¢, 2005; p. 263). Taking all the above
mentioned into consideration, for the purpose of this research, we adopted the following
roles:

1. University teacher as a lecturer (provides information, presents educational
content...)

2. University teacher as an organizer (presents the aims and objectives, plans
educational materials, content, equipment, teaching and learning methods,
time...)

3. University teacher as a communicator (asks questions, presents demands, gives
opinions, advice, feedback, moderates discussion, stimulates academic
interaction...)

4. University teacher as an expert (follows development of the discipline, presents
innovations, acts as a source of information in her/his field...)

5. University teacher as a motivator (motivates learning, develops and keeps
interests, acts as a model for professional identification...)

6. University teacher as an evaluator (evaluates knowledge, behavior...)

7. University teacher as a cognitive diagnostician (estimates individual abilities,
preferences, talents, recognize individual differences...)

8. University teacher as a regulator of social relations (moderates social interaction,
regulates group dynamics, resolves conflicts...)

9. University teacher as a partner in affective interaction (recognizes emotional
states and affective needs, shows openness to individual problems, provides help
and counseling...).
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This paper aims to present the research results of teachers’ roles considering
students’ preferences. In order to explore which roles they find to be most desirable and
most important for their education, we conducted research at Faculty of Philosophy in
Belgrade, in July and August, 2009. The study involved students (N = 128) of all study
years and all departments. The description of survey sample is given in Table 1.

Table 1. Description of survey sample

Survey sample f %
Gender Female 82 64,1
Male 46 35,9
Year of study First 10 7,8
Second 14 10,9
Third 43 33,6
Fourth 61 47,7
Average grade 6-6,9 6 4,7
7-7.9 58 45,3
8-8,9 43 33,6
9-10 21 16,4
Study group Andragogy, Pedagogy, Psychology 54 42,2
(first group)
Sociology, Philosophy, Ethnology and Anthropology, 74 57,8
history of Art, Archeology, History, Classical sciences
(second group)

The scale for assessment of preferred teachers’ roles includes nine statements
that refer to the description of nine teachers’ roles in educational process. Next to each
statement we offered three-degree Likert’s scale (1 — the most important teachers’ role, 2
— role can be important, and 3 — the role is not important at all). We will present basic
findings about desired teachers’ roles in educational process that we got from our sample
in the following table (Table 2).

Table 2. Students’ preferences of University teacher’s roles

University teacher’s Roles M Sd Minimum | Maximum | N Rank
Lecturer 1.47 742 1 3 128 1
Organizer 1.69 .750 1 3 128 2
Communicator 1.69 .750 1 3 128 3
Expert 1.86 .801 1 3 128 4
Motivator 1.94 740 1 3 128 5
Evaluator 2.12 694 1 3 128 6
Cognitive Diagnostician 2.32 .793 1 3 128 7
Regulator of Social Relations 2.34 .715 1 3 128 8
Partner in Affective Interaction 2.57 .706 1 3 128 9

Results presented in Table 2 show that students from the Faculty of Philosophy
prefer the role of a University teacher as the lecturer in educational process. Although
different theoretical models help us understand the importance and necessity of other
teachers’ roles in educational process, it is obvious that traditional lecturer role is
preferred among our students. Since survey refers to University teachers, highly preferred
lecturer role can be interpreted as mostly common understanding of University teachers’
role: S/HE IS GOOD LECTURER. That is something that describes her/him, identifies
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her/him and it is something that society expects from her/him —that s/he presents well to
others the content that s/he knows, content that is her/his specialization.

Highly ranged roles among preferred University teachers’ roles are: organizer and
partner in communication. Bit less preferred teacher’s roles among students are: expert in
her/his field, motivator and evaluator. Least preferred teacher’s roles are: cognitive
diagnostician role, regulator of social relations, and partner in affective communication.
We assumed that preferences of certain teachers’ roles among students can depend
from: students’ gender, year at the faculty, average grade and department. There were
no statistically important differences in teachers’ roles preferences according to gender
and department.

Using One-Way ANOVA we examined the differences in preferences of certain
teachers’ roles among students in regard to year of study. Statistically important
difference appeared only about preferences for motivator teachers’ role (Table 3).

Table 3. Preference of motivator role in regard to year of study

University teachers’ role Year M Sd F-test (df)
of study
Motivator First 2.00 .667 2.916 (3, 124) p<.o5
Second 2.36 .842
Third 1.88 731
Fourth 1.87 .718

As additional analysis during One-Way ANOVA, Post hoc analysis was done (LSD).
Values in Post hoc analysis show that students from second year prefer more motivator
role of teachers comparing to the students from third and fourth year. This result can be
interpreted by the fact that senior students have developed inner motivation for learning
and that teacher is not important in that aspect.

By using One-Way ANOVA and Post hoc analysis (LSD) we determined that there
are statistically important differences in evaluator role of University teachers according to
the average grade of our students (Table 4).

Table 4. Preference of evaluator role in regard to average grade

University teachers’ role Average M Sd F-test (df)
grade
Evaluator 6-6,9 2.33 .516 4.764 (3, 124) p<.o5
7-7,9 2.00 .725
8-8,9 2.05 .653
9-10 2.52 .602

Students with lowest and highest average grade emphasize less the importance of
evaluator role than others. There is statistically important difference between the
students with highest average grade and students with average grade between 7 and 9.
Students with average grade between 7 and g emphasize more the importance of
evaluator role than students with highest average grade. For students with highest and
lowest average grade this is less important role. It seems like that for students with
highest average grade grades are not the measure for knowledge that they possess. It is
possible that they have developed mechanisms for self-evaluation as they developed
inner motivation.
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Our next research task refers to research of preferences of teachers’ roles through
certain indicators for each role separately. By analyzing status and meaning of certain
indicators we made table of indicators independently from the teachers’ role, but
according to the rank of certain contents on overall indicators’ list of different teachers’

roles (Table 5).

Table 5. Indicators of University teacher’s roles — students’ preferences (by rank)

Indicators of University teacher’s Role M Sd N | Rank
| think a good teacher should always connect the knowledge that is adopted with | 2.54 | .698 128 1
knowledge from other areas and shows their practical application.
LECTURER
| most appreciate teacher that promotes and maintains the attention of students | 2.38 .710 128 2
during the lesson. MOTIVATOR
| believe the most important for a teacher is to contribute to comprehension and | 2.37 774 128 3
understanding the exposed. MOTIVATOR
| believe it is the most important that the teacher is fair in grading. EVALUATOR 2.36 771 128 4
The most important thing is that a teacher well presents material. LECTURER 2.33 711 128 5
Most importantly, the teacher should encourage existing and develop new interests | 2.27 .695 128 6
of students. MOTIVATOR
The most important thing to me is that the teacher follows the development of | 2.27 .818 128 7
her/his discipline and brings innovations to the subject. EXPERT
The most important thing is that the teacher is always well prepared coming to class. | 2.20 .787 128 8
ORGANIZER
| appreciate the most the teachers who provide support for students when it is | 2.18 747 128 9
needed. PARTNER IN AFFECTIVE INTERACTION
Teacher should enjoy the respect on the basis of her/his knowledge. EXPERT 2.14 811 128 10
The most important thing is that the teacher gives feedback on students work and | 2.12 .813 128 11
their success. EVALUATOR
The most important thing to me is that the teacher repeats and emphasizes what is | 2.11 .806 128 12
important during the class. LECTURER
I think a good teacher is the one who monitors and evaluates the work of students | 2.08 | .800 128 13
throughout the year. EVALUATOR
| most appreciate teachers that value the opinion of students about what is done in | 2.07 775 128 14
class. COMMUNICATOR
| most appreciate teachers who encourage students to post questions and patiently | 2.05 .767 128 15
answer them. COMMUNICATOR
The most important for the teacher is to set an objective of the lesson. ORGANIZER | 2.05 .787 128 16
The most important thing is that the teacher encourages students to the discussion. | 2.02 .827 128 17
COMMUNICATOR
| believe it is important that the teacher plans the content, methods, activities and | 2.00 784 128 18
time for the realization of hours. ORGANIZER
Most importantly, the teacher should contribute to the positive atmosphere in class. | 1.96 .767 128 19
REGULATOR OF SOCIAL RELATIONS
| believe that the most important is for the teacher to have good relationship with | 1.90 751 128 20
her/his students. REGULATOR OF SOCIAL RELATIONS
| believe it is important that the teacher recognizes and respects the different ways | 1.84 781 128 21
in which students learn, their academic and intellectual competencies. COGNITIVE
DIAGNOSTICIAN
| most appreciate the teachers who know the answers to various student questions. | 1.82 .798 128 22
EXPERT
The most important for a teacher is to emphasize merit, encourage students. 1.79 717 128 23
PARTNER IN AFFECTIVE INTERACTION
Most importantly, the teacher should recognize individual differences in abilities of | 1.73 748 128 24
students, their preferences and potentials.
COGNITIVE DIAGNOSTICIAN
The most important thing is that teacher formulates her/his demands in accordance | 1.72 .763 128 25
with the perceived capabilities of students.
COGNITIVE DIAGNOSTICIAN
| believe it is the most important that the teacher encourages collaboration between | 1.67 754 128 26

students and contributes to the development of good relations between
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them.REGULATOR OF SOCIAL RELATIONS

The most important thing is that the teacher appreciates the emotional states and | 1.45 .650 128 27
needs of students. PARTNER IN AFFECTIVE INTERACTION

Results in Table 5 show that some of the teachers’ roles changed their place in the
rank. Motivation role of a teacher is at the first place, and the role of a lecturer is right
behind. It is obvious that the role of a teacher as motivator is more preferred among our
students than one could conclude from the results from our first scale, where motivator
role is at the fifth place on the rang list of preferred teachers’ roles. This result can be
interpreted in different ways. One of it is that maybe the content of motivator role of a
teacher was not clear in the previous scale. We prefer to interpret this result such as
impossibility to observe lecturer and motivator role separately: if a teacher is good
lecturer s/he is also good motivator — s/he stimulates and keeps attention among students
during the class, develops the will to understand and learn the content, and in that way
stimulates present and develops new interests among students.

Surprisingly, this time too, roles of regulator of social relations, partner in affective
interaction, cognitive diagnostician were at the bottom of the list. It looks like it is more
expected from University teacher to be scientist, expert in her/his field and that s/he
motivates people that learn from her/him and that are studying for their future profession
by her/his authority based on that.

We assumed that preferences of certain indicators of teachers’ roles could depend from:
students’ gender, year at the faculty, average grade and department. Among measured
variables, three of them show certain correlation with examined phenomena: year of
study, average grade and department.

By using One-Way ANOVA and Post hoc analysis (LSD) we determined that there
are statistically important differences according to the year of study in preferences for
following University teachers’ roles: evaluator, cognitive diagnostician and partner in
affective interaction (Table 6).

Table 6. Preference of indicators of University teacher’s roles in regard to year of study

Indicator of Role Year of M Sd F-test (df)
Study

The most important thing is First 1.30 483 6.298 (3, 124) p<.o1
that the teacher gives feedback Second 1.71 .825
on students work and their Third 2.23 .812
success. Fourth 2.28 .756
EVALUATOR
Most importantly, the teacher First 1.10 .316 3.228 (3, 124) p<.o05
should recognize individual Second 1.57 .756
differences in abilities of Third 1.84 .688
students, their preferences and Fourth 1.80 792
potentials.
COGNITIVE DIAGNOSTICIAN
The most important for a First 1.30 483 2.863 (3, 124) p<.05
teacher is to emphasize merit, Second 1.57 646
encourage students. Third 1.95 754

PARTNER IN AFFECTIVE Fourth 1.80 .703

INTERACTION

Senior students prefer more those aspects of teachers’ roles that emphasize
recognition and respect of individual differences, giving feedback and in that sense
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emphasizing merits, encouraging and stimulating students for further work. Senior
students are more experienced students that have consciousness about importance of
constructive feedback and stimulation from teacher for their success in studying.

By using One-Way ANOVA and Post hoc analysis (LSD) we determined that there are
statistically important differences in preferences of indicators of University teachers’ roles
as evaluator according to the average grade of our students (Table 7). Students with
highest average grade prefer less the dimension of this role that refers to the fact that
teacher should know the answers on different students’ questions than other groups of
students. This finding can be understood that students with best grades do not expect
given solutions from teachers, but only ways and directions towards them.

Table 7. Preference of indicators of University teacher’s roles in regard to average grade

Indicator of Role Average M Sd F-test (df)
grade
| most appreciate the teachers 6-6,9 | 217 753 3.211 (3, 124) p<.05
who know the answers to 7-79 | 1.83 841
various student questions. 8-8,9 | 1.98 771
EXPERT 9-10 | 1.38 .590

Analyze of t-test for independent samples showed that there is statistically
important difference between students in preferences of indicators of University
teachers’ roles according to the department (study group) (Table 8). Students were
divided in two groups, by separating students of Andragogy, Pedagogy and Psychology,
because we assume that their pre-knowledge can affect differences in preferred teacher’s
roles.

Table 8. Preference of indicators of University teacher’s roles in regard to different study group

Indicator of Role Study group M Sd t-test (df)

The most important thing to Firstgroup | 1.93 773 2.235 (126) p<.05
me is that the teacher repeats Second group | 2.24 .808
and emphasizes what s
important during the class.
LECTURER
The most important thing is Firstgroup | 2.17 .720 2.228 (126) p<.o5
that a teacher presents Second group | 2.45 .685
material well.
LECTURER
Teacher should enjoy the First group | 1.93 797 2.618 (126) p=.01
respect on the basis of her/his Second group | 2.30 .789
knowledge.
EXPERT
The most important thing is Firstgroup | 1.61 .685 2.517 (126) p<.o5
that the teacher appreciates Second group | 1.32 .599
the emotional states and needs
of students.

PARTNER IN AFFECTIVE

INTERACTION

Students from the second group (Sociology, Philosophy, Ethnology and
Anthropology, History of Art, Archeology, History, and Classic sciences) more than the
students from the first group (Andragogy, Pedagogy, Psychology) prefer the role of the
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teacher as a lecturer and expert. On the other hand, students from the first group prefer
more the role of a teacher that is at the last place in both ranks — role of a partner in
affective communication. The question raised here is: do these differences in preferences
for teachers’ roles appear as a result of knowledge about them? Precisely: are three
teachers’ roles ranks at the bottom of the list less preferred than others because of the
lack of knowledge about their meaning and importance?

Instead of conclusion

Students’ preferences may present good base for defining one of the possible
profiles of a successful University teacher. According to the results of our survey s/he is:
expert in her/his field, that permanently develops and introduces novelties in her/his
subject. S/he connects gained knowledge with knowledge from other fields and points
out its practical use. By successfully presented content, s/he stimulates and keeps
attention of students during the class. S/he stimulates students to understand and to
learn the content, and at the same time, stimulates existing and developing new interests
among them. S/he comes to the class well prepared and s/he is fair in assessment of
students’ achievements. When student need help s/he gives it.
How much effort is needed to achieve this?
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519, 811, 851, 911, 912, 913, 914, 915, 916, 917,
953, 982, 984, 990, 994

Association of Graduate Recruiters 608, 615
Association pour la Formation Professionnelle des

Adultes 765
ASTD 139, 147, 148
ATHANASIADIS 9, 865

Athens86, 106, 107, 130, 136, 137, 203, 204, 262,
268, 297, 298, 347, 353, 354, 379, 395, 396, 400,
401, 522, 524, 525, 545, 586, 587, 669, 729, 735,
783, 784, 853, 854, 860, 861, 881, 882, 928, 929,
948, 949, 956, 959

Atkinson 249, 539, 544
Attention Deficit Hyperactivity Disorder 734

attitudesy, 23, 36, 37, 82, 83, 84, 85, 99, 101, 127,
128, 129, 134, 135, 146, 150, 151, 153, 157, 160,
172, 174, 185, 188, 200, 205, 208, 209, 210, 211,
248, 251, 252, 255, 256, 281, 285, 288, 295, 305,
306, 340, 347, 352, 353, 355, 357, 363, 364, 369,
471, 492, 507, 511, 512, 577, 578, 579, 580, 605,
606, 607, 643, 663, 664, 665, 668, 730, 735, 739,
740, 741, 745, 746, 751, 753, 754, 759, 760, 765,
767, 768, 773, 807, 813, 818, 819, 837, 857, 882,
885, 888, 889, 903, 904, 934, 953, 985, 995, 1007

Attractiveness of the sector 35
Auberges de jeunesse 227
audio-visual materials 52
Augustin & Gillet 228
Ausbildereignungsverordnung 251, 473
Austin 174, 657, 658

Australia23, 30, 396, 618, 667, 691, 692, 694, 696,
697, 698, 710, 744, 845, 908, 1033, 1038

Australiang, 26, 55, 313, 669, 691, 692, 694, 697,
698, 710, 727, 939

Australian Qualifications Framework 691, 693, 694

Austria8, 74, 96, 339, 477, 478, 480, 481, 482, 483,
484, 485, 486, 488, 491, 492, 844

authentic conversational learning environments 22

authentic learning 17,18, 21, 22, 617

Authentic Learning 7,17
authentication 52
authenticity 17, 21, 510, 568, 825, 928

autonomous thinking 257,999

autonomy2y, 49, 150, 158, 186, 230, 232, 248, 253,
257, 267, 271, 273, 312, 381, 392, 405, 427, 490,
491, 493, 496, 500, 501, 502, 516, 520, 521, 522,
523, 649, 651, 661, 791, 886, 916, 922, 982,
1004, 1037

Educating the Adult Educator: Quality Provision and Assessment in Europe



ESREA

o
European Society for Research on the Education of Adults

6-8 November 2009 | University of Macedonia | Thessaloniki | Greece

awareness3s, 43, 45, 58, 63, 65, 66, 146, 159, 177,
187, 232, 269, 272, 286, 287, 296, 305, 311, 339,
370, 372, 389, 399, 469, 473, 515, 521, 522, 534,
540, 541, 544, 549, 577, 580, 582, 586, 604, 613,
688, 732, 733, 735, 808, 809, 811, 813, 818, 913,

917, 942, 947, 955, 972, 975, 976, 977, 978, 1003,
1005

B

Bacau 562
bachelor’s 161, 162, 622
BAEA 403
Ball 249, 501, 504
BANCHEVA 7, 43
banking education 613
Banks 612, 614
Barnett 680, 690
Barrett 48, 55
basic competence areas 206
Basic competences 153
Bassanini 479, 492
Bataille 767,772
BBiG 467, 468, 474
BEATEP 234, 235, 236
Beck 615, 643, 650
Bederhanova 219
Behrensdorf 797, 804

Belgium3s, 74, 149, 151, 152, 153, 155, 438, 440,
792, 1043

Bellamy 254, 255, 661, 669
BENAKI 9, 875
Benchmarks 106, 396, 484, 749, 967
Besnard 227,228,238
Best Practice and Ability Potential 332
Besterfield 331, 332, 334
BIBB 468, 472, 474, 590, 600, 785, 793
Biesta 656, 658
bilan de competences 20
biographical learning 7,17, 19

biographical perspective8, 403, 404, 415, 427, 428,
434

biographical perspectives 8, 403
biographical work 19, 22
Bird 242
Birmingham City University 759
BLANDUL 9, 885
Blended learning 47

Blings & Spottl 302
Bloom 398, 399, 400, 652
BMBF 471, 589, 590, 593, 600
BOGAERTS 7,149
Bogazici University 139, 147
Bologna Declaration 651, 656, 673
Borgen 197, 198, 202, 203, 204
BORGMAN 8,329
BORISOVNA 9,891
Bouchard 139, 147
BOUYSSIERES 9,765
BOYADIJIEVA 7, 159
BPJEPS 235, 236
Brasov 557, 561
Brattset 212, 214
Braverman 612, 613, 614
Brenselovi¢ 567, 576
BRINIA 8,577
British 26, 174, 175, 250, 276, 710, 967, 1000
Brocket 517
Brockett 192, 435, 519, 523, 1021, 1028
BROEK 10, 1049
Bron & Jarvis 427, 434

Bronfenbrenner 404, 412, 428, 434

Brookfield1oo, 105, 121, 125, 265, 266, 267, 268,
274, 286, 297, 515, 516, 519, 520, 521, 523, 524,
538, 544, 569, 576, 1008

Brookover 399, 400
Brown & Newman 617
Bryant 671, 675, 677
Bryman 857, 860
Bucharestssy, 561, 562, 566, 629, 727, 890, 982,
1044
Buiskool 33, 37,378,379
BUISKOOL 10, 1049
Bulgarelli 199, 203

Bulgaria3s, 43, 159, 160, 161, 163, 173, 174, 339,
1047, 1048

Bulgarian Academy of Sciences 159
BURCHERT 7,251
Burke 500, 504
Burton 25, 32, 500
Byweb Formacdo e Informética 643
C

CAKULA 9,836
Cakula & Plesavnieks 837
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Calderhead 655, 658
Campling 181
CANHA 9,701
Canterbury Christ Church University 177
Capacities 741, 742, 743, 756
Caramihai & Severin 829

careeriy, 18, 44, 45, 87, 99, 101, 104, 105, 148, 156,
163, 195, 197, 198, 200, 201, 203, 272, 280, 281,
283, 302, 304, 310, 381, 521, 621, 622, 664, 672,
697, 704, 714, 774, 852, 872, 886, 918, 924, 981,
983, 1025

career guidance 18, 195, 200, 203, 983

Carpenter 760, 762
Carr 657, 658
CAVACO 8, 507
CD-ROM 82, 709

CEDEFOP195, 196, 200, 201, 202, 203, 204, 379,
438, 442, 492, 504, 528, 535, 536, 773, 782, 792,

990
CEFR 276, 279
central nucleus 765, 767,769
Central Public Library of Veria 337,339, 345

centralization 495, 503, 662, 878
certification8, 72, 73, 222, 225, 308, 309, 383, 387,
468, 469, 471, 489, 507, 508, 509, 510, 511, 512,
528, 530, 531, 535, 592, 595, 649, 673, 766, 769,

771, 852, 879, 881, 950, 954, 957, 958, 1019,
1028

Chameleonic attitude 181
Chance Bildung 483, 492
CHAO 9, 899
CHARITOS 7, 257
Charlot 508, 702, 710
CHASSAPIS 8, 437
Chenitz 373,379
Children’s Plan 177,182
China 618
Chios8, 130, 315, 317, 318, 319, 320, 321, 322, 323,
948
chi-square test 561, 563
Christie 692, 698
CIF 236
CIPP 84
CISA 562
civil society 25,993
Clark 25, 32, 500, 504, 828, 1017
client-interaction competences 202
CNFP 619
Coaching 155, 156, 157, 517, 752

Cockrill & Scott 305
Code du travail 236
coefficient 90, 91, 93, 94, 95, 96, 188, 359, 719
cognitive competence 185, 186

cohesion3g, 195, 337, 338, 389, 395, 495, 498, 527,
528, 823, 881, 882, 954, 955

Coimbra University 643

collaboration3o, 83, 154, 219, 220, 232, 244, 245,
265, 305, 316, 350, 352, 521, 573, 580, 627, 649,
692, 701, 704, 705, 707, 708, 709, 830, 840, 941,
942, 952, 988, 989, 1033, 1037

collectiveness 495, 499
Colley 140, 148
Collins 517, 520, 524, 617
Collinson 702, 704, 710
COLLIS 7, 57
Colnerud & Granstrom 405
COMAN 9, 713
Commission Communication on Adult Learning

369
committed learning 747, 748, 749
Common Inspection Framework 62
communauté éducative 231

communication21, 22, 64, 65, 72, 73, 81, 87, 88,
121, 123, 124, 125, 136, 143, 154, 200, 217, 233,
234, 235, 236, 237, 248, 270, 278, 279, 287, 289,
290, 291, 292, 296, 317, 343, 347, 353, 354, 355,
364, 381, 384, 392, 393, 394, 397, 429, 522, 535,
549, 555, 556, 558,8561, 565, 568, 570, 572, 576,
585, 598, 687, 688, 689, 707, 708, 721, 722, 732,
760, 762, 771, 796, 823, 824, 825, 830, 832, 833,
838, 841, 842, 850, 858, 875, 878, 888, 904, 919,
921, 933, 952, 953, 957, 962, 987, 994, 997,
1000, 1004, 1014, 1015, 1016

communicative competences 7,17,18, 22

communist regime period 557

communities of practice23, 72, 76, 148, 246, 431,
617, 840, 844

communityay, 18, 23, 24, 26, 27, 30, 38, 72, 73, 76,
89, 120, 122, 125, 151, 154, 178, 180, 181, 182,
190, 196, 228, 229, 231, 248, 285, 287, 290, 291,
292, 296, 301, 330, 334, 339, 340, 342, 343, 347,
360, 370, 431, 433, 481, 492, 519, 530, 555, 613,
614, 628, 649, 661, 673, 692, 695, 703, 704, 706,
715, 736, 760, 762, 763, 797, 801, 825, 827, 829,
830, 831, 832, 833, 834, 838, 840, 844, 848, 850,
852, 853, 860, 886, 901, 903, 904, 906, 912, 913,
914, 916, 917, 919, 922, 950, 959, 977, 978, 983,
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985, 986, 989, 990, 995, 1009, 1010, 1017, 1028,
1034, 1047

Community Support Framework 80

comparison3s, 36, 48, 62, 87, 96, 223, 329, 338§,
439, 472, 527, 592, 594, 598, 651, 668, 717, 789,
825, 850, 877, 894, 958, 1035

competencey, 8, 20, 36, 37, 39, 43, 45, 45, 47, 51,
54, 69, 75, 76, 90, 99, 121, 123, 149, 154, 155,
156, 157, 158, 177, 195, 199, 200, 201, 202, 203,
205, 206, 208, 209, 210, 211, 212, 213, 214, 249,
278, 280, 307, 313, 337, 389, 392, 474, 475, 477,
485, 488, 489,2495, 502, 507, 511, 530, 533, 547,
548, 549, 550, 551, 556, 558, 560, 565, 566, 581,
582, 583, 585, 592, 595, 599, 604, 605, 607, 632,
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720, 737, 738, 739, 740, 741, 742, 743, Thk, 745,

807, 808, 915, 919, 934, 993, 994, 995, 996, 997,
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Competence Reform 211
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confidentiality 141, 219, 247, 646, 761, 856
Congé individuel de formation 236
Connection 48, 50, 918
Conscientization 266

construction22, 58, 148, 200, 224, 242, 257, 268,
589, 653, 701, 702, 737, 739, 767, 772, 856, 893,
902, 939, 969, 973, 974, 1005, 1010, 1014, 1017

constructive working environment 38

consultation3s, 37, 46, 52, 225, 345, 477, 486, 496,
535, 643, 650, 757, 789

context validity 127,133, 136

716, 717, 718, 719, 721, 724, 725

continuing educationg, 18, 23, 148, 161, 381, 392,
438, 473, 548, 551, 555, 582, 589, 594, 677, 692,
737, 739, 742, 751, 784, 796, 797, 807, 829, 961,
999, 1001, 1019, 1020, 1028

contextualization

Continuing Education33, 86, 106, 148, 192, 268,
274, 379, 440, 442, 523, 524, 525, 545, 566, 576,
581, 586, 587, 593, 601, 677, 692, 734, 783, 835,
854, 954, 1003, 1028, 1029

continuous learning 151, 317, 941

439, 495, 644, 646

conversationiy, 18, 21, 22, 200, 224, 278, 509, 888,

convergence

1007
Cooperationiss, 157, 196, 594, 598, 600, 690, 754,
873, 950, 978, 984, 987, 990, 997

Copenhagen Declaration 154, 527

Coppieters 702, 710
Corbin 371, 372, 379, 591, 601
Corporate training 139
Corporate Training 143, 144
Corporate Training Practitioners 143
Corsica 28
Cottereau 232, 238
Council of Higher Education 276

Council Resolution 195, 197, 203, 985, 990

counselling33, 35, 37, 119, 195, 197, 201, 203, 214,
372, 394, 486, 538, 540, 795, 801, 814, 981, 982,

983, 984, 986, 989
Courau 306, 313
course materials 51, 714, 937
CPD 64, 65, 177, 178, 179, 181, 182, 183
CPIE 233, 234, 235, 236
CPLV 339, 345
Creative Thinking 319
CREPS 228, 233, 234, 235, 236

crisisi8, 23, 29, 30, 221, 222, 224, 271, 273, 394,
467, 468, 487, 500, 609, 611, 828, 949, 955, 1034

Critical Educational Theory 265, 274
critical examination 99
Critical Incident Questionnaire 268
Critical life events 19
Critical Practice Audit 268

critical thinking178, 230, 257, 353, 522, 608, 609,
611, 612, 648, 649, 761, 896, 921, 927, 928, 1013

Croatia 34, 527
Cronbach's a 135, 136, 398
Cronbach's alpha 289, 290
Cropley 671, 677
Cross 99, 106, 432, 434, 504, 1004, 1021, 1028
Csikszentmihalyi 810, 816
CTLLS 59, 60, 61, 63, 64, 65, 66
cultural control 185
culturally biased 520

Curriculumyg, 55, 155, 298, 313, 620, 629, 654, 659,
680, 737, 744, 746, 749, 750, 828, 932, 967, 1028

customer 70
customer voice 332
CVET 155, 381

CVTy, 528, 529, 530, 531, 532, 533, 534, 535, 580,
582, 785, 786, 787, 788, 789, 790, 791, 792, 793
Czech Republic 339, 674, 792
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Dagdilelis 830, 832, 834, 848, 854
DAGDILELIS 9, 847
Dahlgren 405, 412
Daley 139, 147, 186, 187, 192
Dalkir 840, 841, 844
Daloz 680, 690
DANESCU 9, 911
Danielson 48, 55
Davenport 839, 841, 844
Davenport & Prusak 839
Davies 337, 345, 357, 366, 680, 690, 963, 967
Davis 338, 856, 860
Dearing report 611
Decision making 197
Dede 528, 535
Deepwell 829, 834
DEFA 236
defence 181, 220, 252, 317, 430
Delors 673, 677, 854
Delphi 188, 566, 587, 591, 594, 644, 645
Demause & Stauven 739
Democritus University of Thrace 860

demographic developmentsg2, 593, 595, 596, 597,
598

Demunter 370, 379

Denmark8, 34, 199, 339, 343, 427, 428, 435, 438,
440, 545, 547, 550, 552, 553, 659, 899, 1040

Denscombe 159, 174
deontological 510, 512
Department for Children, Schools and Families177,
182
Department for Teachers’ Training 621, 713
Department of Health 760, 762
Deshler 431
Despotovic 186, 192
Despotovic 567, 569, 576
DETH 383
Deutch 275, 284

Dewey 17,266, 274, 285, 297, 608, 613, 614, 654
DfES 178, 179, 182, 608, 609, 614, 938
dialogue1y, 81, 223, 232, 242, 254, 265, 269, 286,
301, 317, 347, 503, 509, 512, 521, 540, 543, 547,
595, 671, 730, 781, 823, 1010, 1014, 1015, 1041
DIAMANTOPOULOU 9, 661
didacticg, 88, 120, 151, 157, 162, 178, 205, 210, 232,
356, 381, 547, 549, 550, 551, 556, 557, 559, 562,

563, 564, 565, 598, 621, 703, 713, 714, 717, 766,
769, 814, 885, 886, 887, 888, 911, 914, 916, 918,
919, 942, 944, 945, 991, 1047
Didactical skills 381
Didaskalio 865, 872
DIE590, 593, 597, 598, 600, 601, 795, 797, 798, 800,
801, 803, 804
Dietrich 786,793,797, 798, 804

digital illiteracy 338,341, 343
Dillenbourg 618
DIMASI 9, 855
DIMOUDIS 10, 961
disinterested 241

disparities 236, 495, 504
distance learningy, 43, 60, 88, 89, 92, 348, 349,
383, 392, 393, 531, 532, 751, 824, 837, 954, 956
divergence 495, 771
diversification 150, 192, 673, 823
diversity1g, 24, 30, 33, 36, 65, 100, 122, 147, 152,
153, 157, 161, 199, 202, 369, 440, 475, 496, 500,
547, 568, 645, 677, 682, 765, 769, 771, 807, 815,

819, 830, 855, 919, 945, 1001, 1003, 1034

DKM TRAINING SRL 562
DOH 760
DPordevic 567, 576
Dorey 611
Dorph 567, 576
Dortmund University of Technology 69
Draft Student Opinion of Teaching Form 268
Draves 121
Dreyfus 186, 241, 249
DTLLS 59, 60, 61
DTT 621, 628, 713
DTTLS 179
Duberley 241, 249
Duke 25, 29, 32, 671, 677
DUKE 7,10, 23, 1033
Durkheim 159, 174
Dutch 150
E

E.CD.L 851, 852
EAP 278, 307, 309
Ebbinghaus 467, 474
EBPP 490
ECVET 301
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Education and Training. Lifelong Learning

338, 345
140, 141, 147
227, 228, 239
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Education Development Center
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education standards 441, 609
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educational unit 81, 83, 312
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Edwardsgg, 106, 180, 181, 182, 183, 241, 242, 250,
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EES 477
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employability33, 48, 195, 196, 234, 337, 390, 483,
527, 528, 532, 533, 657, 807, 954, 955
Employers 59
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144, 196, 198, 199, 206, 236, 278, 306, 313, 316,
331, 338, 339, 343, 364, 378, 381, 427, 429, 431,
477, 479, 480, 484, 485, 487, 488, 489, 491, 492,
495, 520, 529, 531, 533, 535, 582, 591, 643, 645,
683, 766, 769, 771, 798, 799, 804, 856, 879, 881,

882, 903, 904, 954, 955, 961, 983, 985, 1001,
1003, 1047

empowerments4, 248, 266, 582, 585, 859, 860,
1013, 1047

Enders 497, 499, 500

Engagementio, 23, 24, 25, 29, 30, 31, 32, 693,
1033, 1037
English for Legal Purposes 275, 277, 278
275,783
enrichment of opinions 317
enterpriseg, 10, 23, 221, 251, 487, 705, 765, 787,
788,792, 842, 993, 994, 995
Entry requirements 153

English for Specific Purposes

Entry to Employment 65
environmental educationy, 227, 229, 230, 231, 232,

233, 234, 235, 236, 238, 975

Epanomi 8, 299, 307, 308, 309, 310, 311, 314
EPEAEK 297, 390, 395
e-portfolio 45, 46, 54, 55
Epstein 48, 55

EQF8, 394, 495, 496, 497, 498, 500, 501, 502, 503,
504, 527, 528, 529, 534, 535, 536, 674, 675, 676,
677

Eqgrem Cabej University 751, 941, 972

equal opportunities 47, 529, 593, 985

Equal opportunities 48
EQUIPE 440
equity 25, 26, 147, 337, 612
Eraut 140, 144, 148, 180, 773, 782, 1019, 1028
Eribon 241, 249
ERIC 147, 192, 438, 443, 566, 670
Erondu 662, 670
erwachsenenbildung 480, 487
ESDIME 507
ESEEK 302, 313
ESF 238, 477, 482, 485, 553, 566, 628
ESP 275, 277, 278, 281, 283, 284
ESREA 4, 20, 24, 25, 34, 119, 126
ESSEEKA 391
essential capacities 185
ESTOM 440
Estrela 703, 709, 710

ethical21, 22, 74, 124, 241, 247, 510, 512, 613, 646,
767, 771, 1020
Ethniko KEntro PISistopoiysis gia ti synehizomeni

epaggelmatiki katartisi 529
ETO 69,70,71,72,74,75
ETOs 69, 70, 73, 74
e-Trainers 393
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EU24, 34, 73, 74, 99, 100, 101, 161, 195, 197, 282,
313, 337, 343, 438, 440, 477, 484, 485, 486, 492,
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EUN 337,341
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337, 338, 339, 340, 341, 342, 344, 347, 367, 389,
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1045
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985, 990
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527,990

European Qualifications Framework8, 437, 495,
496, 500, 504, 535, 536, 672, 674, 677, 1003
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EUROPROF 305

Eurostat 105, 106, 390, 396, 643, 787, 788, 793

251, 256,396

104, 106, 379, 991

Eurydice 33, 39, 106, 276, 284, 378, 379

Evaluationy, 8, 10, 46, 55, 79, 81, 86, 96, 128, 136,
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762, 763, 782, 788, 789, 790, 829, 831, 834, 835,
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Experiential Learning Cycle 47
experimental learning Lt

expertisey, 24, 36, 43, 44, 76, 105, 139, 140, 142,
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Forgette-Giroux 4ty 48, 55

formal education3s, 100, 104, 139, 159, 160, 161,
162, 163, 164, 172, 174, 185, 209, 285, 372, 381,
403, 405, 408, 522, 528, 532, 534, 548, 578, 582,
586, 637, 640, 650, 672, 673, 675, 692, 744, 747,
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199, 303, 331, 341, 343, 441, 468, 471, 481, 484,
485, 498, 500, 502, 503, 504, 608, 609, 610, 613,

Inaugural Conference Proceedings



ESREA

o
European Society for Research on the Education of Adults

6-8 November 2009 | University of Macedonia | Thessaloniki | Greece

675, 676, 692, 694, 759, 831, 879, 903, 961, 988,
1000, 1003, 1034

GPS 342, 842
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518, 524, 644, 650

guidancey, 33, 34, 35, 37, 43, 47, 49, 55, 65, 119,
143, 147, 195, 196, 197, 198, 199, 200, 201, 202,
203, 204, 280, 296, 330, 343, 477, 484, 485, 486,
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592, 593, 595, 596, 599
Impact Assessment Framework 339, 344, 345
improvementy, 8, 57, 58, 59, 60, 62, 64, 65, 66, 71,

immigration
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instructive skills 7,127

instructori27, 280, 316, 317, 383, 384, 430, 468,
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495, 500, 593

Internet21, 88, 145, 339, 342, 492, 766, 783, 824,

828, 836, 858, 925, 927, 951, 955, 958

internationalization
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Lawler 243, 250

LE67, 277, 279, 280
Le Bouédec 509, 510, 511, 513, 514
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159, 163, 165, 166, 167, 168, 169, 170, 171, 172,
173, 265, 266, 267, 269, 277, 283, 285, 287, 306,
311, 330, 331, 332, 333, 334, 353, 394, 397, 404,
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Library Learning Services 340
Lichtner & Milana 538
Liechtenstein 34, 74

lifelong learners 20, 338, 437, 569, 1009
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948, 953, 955, 982, 984, 985, 991, 1003, 1047
Lifelong Learning Spots 394
lifetime learning strategy 559
Likert scale8s5, 289, 358, 571, 581, 645, 664, 923,

964

Likert-type scales 188
Linkdping University 403, 413
Lintzeris 521, 524
Lisbon agenda 25, 99, 100
Lisbon Agenda 107, 643
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